
IDENTIFYING A LENOVO™  
PREMIER SUPPORT PROSPECT

WHAT TO ASK

Is your IT staff so tied up with support calls 
that they struggle to dedicate time to more 
strategic projects?

Do you have a talented IT staff but would 
benefit from access to advanced engineers  
for complex issues?

Would you find it valuable to receive prioritized 
parts access and a higher level of service 
delivery with next business day onsite repair?

Do you have certain locations where it is 
difficult to provide technical support?

Do you want a support partner who  
will be accountable to faster, hassle-free  
case resolution?

Does your IT team get frustrated dealing with 
standard support call queues and scripted 
troubleshooting?

Do you have certain products handling  
mission-critical tasks that require high 
availability (e.g., Workstations)?

Do you have lines of business requiring  
extra support (e.g., X1 Carbons for  
executives) or expedited support services?

Would you find it beneficial to have access  
to asset management and service delivery  
SLA reporting?

WHAT TO LISTEN FOR 

My IT team is stretched so thin. We don’t have time  
to manage employee support calls, let alone focus  
on strategic IT issues.

I have a strong IT staff who can diagnose issues well. 
But even they can get stuck. They need quick access 
to expert engineers who can jump right into problem-
solving mode.

I cannot support the offices outside IT’s time zone  
so I need to extend support to those offices.

I don’t have time to wait for parts and labor.  
I need priority scheduling.

My IT team or employees get the runaround when 
calling a PC manufacturer for support. I need one 
person to handle my issues end-to-end with a sense  
of urgency. 

I dislike long calls with a support center that asks basic 
troubleshooting questions or transfers me to start over 
with another technician.

I have high-level executives and/or salespeople  
who travel a lot. They need a consistent level of  
support and fast service delivery if they require  
a replacement system.

For my mission-critical teams, I need a higher level  
of tech support and service delivery that gets them  
up and running even faster.

I need easy access to IT support reporting and 
dashboards so I can make informed decisions and have 
the information to reduce IT costs and downtime.


