
Holiday Help,  
One Turkey at a Time  
The holidays are a special time of year. A time 
for family, friends, and, of course—turkey. But 
with that brings pressure to succeed, and 
achieve the perfect holiday moment. And, that’s 
where Butterball comes in to save the day. 
Because, without the turkey, the best meal of 
the year becomes, well, just a meal.

On a quest to help home cooks everywhere, 
Butterball established the Turkey Talk-Line,  
a dedicated team of turkey experts committed 
to helping households cook the perfect  
holiday turkey. 

But, much like the ways that cooking 
methodologies have progressed over the  
years, with air-frying, deep frying, and even  
the occasional microwaved turkey (12lbs and 
under please), the Turkey Talk-Line’s technology 
has progressed, too.

Humble Beginnings   
Since 1981, Butterball’s Turkey Talk-Line has 
brought family and friends closer together  
by helping home chefs perfect their poultry. 
Each holiday season, Butterball revives their 
Turkey-Talk Line, starting with Canadian 
Thanksgiving, all the way through Christmas,  
all with the goal of helping thousands of home 
chefs find their perfect cooking method. 

Manned by a staff of 50 turkey experts, Butterball’s 
Turkey Talk-Line operates every day during  
the holiday season. From registered dieticians  
to home economics teachers, retirees to 
people with full-time jobs, the Talk-Line staff  
has formed an incredibly tight bond over the 
years. And, with an average of 17 years of 
experience, each Butterball Turkey Talk-Line 
team member has seen the need for better  
tech grow as time passes.

Each year, more and more users find their way 
to the Turkey Talk-Line seeking expert help—be 
it short, 30-second questions or long, half-hour 
walkthroughs. To keep up with the demands 
during such a busy season, Butterball needed  
a solution that would let them connect with their 
consumers in brand new ways. They began to 
use text messaging, emails, online chat, mobile 
phone calls, and more—but they needed a 
technology partner that could support those 
systems, too.

Cooking  
and Computers 
Powering the Holiday Season  
with Butterball and Lenovo 

“When we first opened 
up, it was just five home 

economists who kept all their 
information on a Rolodex.”
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Where Turkey Meets Tech  
Successfully running the Turkey Talk-Line not 
only requires a significant amount of manpower, 
but significant amount of computing power, too. 
Gone are the days of a few landlines plugged into 
a wall. Now, staff are more mobile, able to answer  
instant messages, research online, answer  
calls, and interact on social media—all at a 
moment’s notice. 

Since expanding their service to field questions 
from email, social media, text messaging, and 
more, Butterball has had to revolutionize the 
way it approaches technology. 

That’s where Pam Barnes, Butterball Consumer 
Affairs Manager, comes in. Pam is a 30-year 
veteran of the Turkey Talk-Line operations, and 
helped bring on Lenovo as Butterball’s new, 
complete tech solution. 

“Back in the day,” she tells us, “we would wheel 
out an old cathode ray monitor to enter and 
track our data on and, for the longest time,  

From Landlines to Laptops     
Nicole Johnson, Director of the Turkey Talk-Line, 
spoke to us about the helpline. Nicole has been 
with Butterball for many years, and has seen the 
Turkey Talk-Line grow from humble beginnings. 

“The whole operation started pretty small,”  
she notes. “When we first opened up, it was  
just five home economists who kept all their 
information on a Rolodex,” Nicole says, “now,  
39 years later, times have obviously changed, 
and we’ve started to expand our relationships 
with people through the power of technology.”

The Turkey Talk-Line gets all types of cooking 
questions from all levels of chefs—from small 
families celebrating their first Christmas to 
rowdy “Friendsgiving” parties, and everything  
in between. 

“It’s really a wonderful feeling,” Nicole says. 
“It’s a little silly, but knowing that, no matter 
what differences people may have, we’re all just 
trying to cook a nice turkey for the holidays is 
heartwarming for us.”

it stayed like that. Eventually, we started to try  
out different tech providers, but when we 
started using our new Lenovo laptops, 
everything changed for us.” Since transforming  
its technology with Lenovo, the Butterball Turkey 
Talk-Line was suddenly able to answer more 
people, faster than ever before.

For Butterball, Pam says, having a technology 
partner they can rely on is of utmost importance. 
With so many calls coming in during the busy 
season, machines and devices need to work 
every time. The Talk-Line staff uses devices for 
every aspect of their job—from the research 
phase to workplace collaboration when the  
calls actually come in.

Any sort of downtime could mean the difference 
between the perfect golden-brown turkey and 
a charred chunk of meat. Thankfully, Pam notes, 
working with Lenovo devices helps prevent any 
such holiday faux-pas.

“When we started using 
our new Lenovo laptops, 

everything changed for us.”
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The Lenovo Difference     
“Working with Lenovo tech has been truly 
astonishing,” says Pam, “we’re now able to run 
several Cloud-based systems and collaborate 
better and easier than before.” With Lenovo 
technology on its side, the Turkey Talk-Line is 
now running like a well-oiled machine—able 
to give quick responses day-in and day-out, 
without downtime.

“The best part about it is that it just works. No 
blue screens. No errors. No hassle,” Pam notes, 
“all we have to do is sit down, hit the power 
button and get straight to helping people. With 
Lenovo on our side, we’re really excited because 
not only does the tech meet our current needs, 
it also sets us up for the future.”

A Recipe for the Future 
With easy-to-use solutions, reliable devices, 
collaborative applications, and more, Lenovo has 
helped the Butterball Turkey Talk-Line maximize 
its reach in today’s technology-dominated world. 

Fully equipped with the future of tech, Butterball 
is now able, in more advanced ways than ever, 
to answer the call, and help people everywhere 
continue serving a beautiful turkey for their 
holiday meal.

Butterball is always trying to find new ways  
to reach consumers in different, more effective 
ways. Now, thanks to the help of new devices  
and technology solutions from Lenovo,  
they’re able to continue helping families 
everywhere preserve and pass down  
time-honored holiday traditions.

Without the right tech partner, Butterball  
would not be able to successfully answer  
all the questions they receive. From 
collaborating on calls to recording data,  
and everything in between, Lenovo has  
enabled Butterball Turkey Talk-Line staff  
to be more efficient with their time. 

“We need a tech solution that offers strong 
support. And Lenovo offers that. Lenovo  
adapts to any and every new technology that  
we implement—allowing us to deliver success  
to the customers every time,” says Pam.
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The Main Course  
Want to learn more about modern Lenovo devices  

engineered for success? Dig into a hearty helping of  
some of our most popular tech solutions.

ThinkPad X1 Carbon
The ultimate mobile productivity tool.

• Up to 8th Gen Intel® Core™ i7 processor

• Dolby Vision™ screen

• Up to 1TB PCle SSD

ThinkCentre M90n Nano
Powerful, space-saving desktop.

• Up to 8th Gen Intel® Core™ i7 processor

• Extremely small form factor

• Outfitted with the secure  
Trusted Platform Module chipset

ThinkPad T490s
Lightweight Portability.  
Heavyweight Performance.

• Up to 8th Gen Intel® Core™ i7 processor

• Dolby Vision™ screen

• Up to 1TB PCle SSD
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https://www.lenovo.com/us/en/laptops/thinkpad/thinkpad-x/ThinkPad-X1-Carbon-6th-Gen/p/22TP2TXX16G
https://www.lenovo.com/us/en/laptops/thinkpad/thinkpad-t-series/ThinkPad-T490s/p/22TP2TT490S
https://www.lenovo.com/us/en/desktops-and-all-in-ones/thinkcentre/m-series-tiny/ThinkCentre-M90n-1/p/11TC1MNM93N
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