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Value Statement
Community Value Statement

Community Organization: 
Purpose and Structure

At Lenovo, we deliver a world-class portfolio of products, services, 
and solutions with programs to create unique connections with 
Commercial Community partners and customers to drive mutual 
success. We customize campaign plans to develop an integrated and 
prioritized approach to drive sales and channel enablement goals.

The Lenovo Commercial Community enables our business partners to 
grow their businesses, strategies, and services to help their customers 
with transformative initiatives. Partners can expect:

• Commitment across all routes and customer segments

• Alignment of business and investment goals

• World-class portfolio of best-in-class products, solutions,  
and services

• Access to marketing development funds to help drive your 
Commercial business

• Personalized partner experiences

• Sales enablement though integrated marketing programs

Account Coverage Account Planning

Segment-Specific 
Marketing

Sales & Marketing Tools 

Business Growth Community Communication

Unique Programs

Claire McKain
Commercial Community Manager
Phone: 919-257-4779
Email: chodges@lenovo.com

Visit the Commercial Community Page »

Navigating This Guide
Use the menu tabs to skip directly to the section you need, where 
you will find related solution information, links, and data. Click the 
Community logo in the upper left-hand corner to return to this  
page anytime.

https://www.lenovopartnernetwork.com/us/community/commercial/
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What Employees Are Saying  
About the Transition to Home

The Positives

We conducted a study of employees at large enterprise companies 
to assess their thoughts and feelings surrounding the current work 
from home (WFH) climate. In general, our findings show that—while 
embraced by some employees—remote work still presents challenges 
that the proper technology may be able to help them overcome.

95% said their companies had taken steps to help employees 
prepare to WFH

Commercial Industry Update

88% felt they were completely ready to manage WFH

77% felt this situation might mark a permanent change in 
attitudes toward WFH, with employers becoming more open 
to or even encouraging it long-term

63% felt they are as productive, if not more so, when at home 
versus working elsewhere

42% of employees currently working from home (regularly or 
occasionally) feel more strongly about their company doing 
well/very well if the majority of employees need to or choose 
to work from home
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The Challenges

Although many employees embrace, and even prefer, the WFH 
environment, there are challenges that have arisen that have the 
potential to interrupt productivity, tarnish the employee experience, 
and hinder output. This guide will serve as a comprehensive list of 
solutions designed to alleviate the following challenges:

Commercial Industry Update

Only 57% of WFH employees received additional technology 
or tools to help them adapt to their new workflow

42% cited distractions, such as TV and cellphone, as affecting 
their productivity

62% did not receive team communication software—
contributing to a severe inability to collaborate effectively 
while remote

Only 37% of WFH employees received training materials on 
how to effectively WFH

32% cited an inability to separate work and family life while 
working from home, leading to a decrease in productivity
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Why Lenovo for Commercial?

THE GLOBAL 
LEADER IN 

EMPOWERING 
EMPLOYEES  

FOR ANY 
SITUATION

At Lenovo, we understand that running a business isn’t always 
easy, and there’s rarely a single solution to every problem. That’s 
why—aside from offering the world’s leading professional laptops, 
desktops, workstations, and tablets—we also service businesses 
across the globe with networking, cloud services, and lifecycle 
management solutions.

And, in order to equip customers with tools to make the most 
of remote work, we also offer devices and services dedicated to 
enhancing communication, collaboration, and productivity. So, when 
it comes to intelligently transforming business for the future, Lenovo 
stays ahead of the curve.

See how Lenovo can take 
your business higher.
Get the PowerPoint »

http://callid.us/bc
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Executive Summary
Partners can share this executive summary 
with their executive teams to help walk 
through Lenovo’s Commercial priorities for 
the fiscal year.

PROTECT

Winning in Transition

VLB Premium NB Growth

HYPER-GROWTH

Grow Base with “Next 200”

Aggressive Acquisition

DaaS and Whales

TRANSFORM/INCUBATE

Services & Adjacencies

Accelerate WS Growth

Smart Office, OEM, Retail
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Remote Workforce
Enabled by the increasing sophistication and affordability of mobile 
technologies mixed with the realities of the current work environment, 
the global workforce has been untethered from the traditional office. 
Use these materials to glean the ins and outs of remote work and how 
you can effectively reach customers with WFH solutions.

Market Insights 
Use the findings of our WFH study to stay 
informed about the positives and challenges 
of remote work.

Learn More »

Scaling for Remote Power 
Users Webinar OFT 
Use this OFT template to invite customers to the 
“Scaling for Remote Power Users” webinar, where 
viewers will get an in-depth look at the best ways 
to make the most of WFH with workstations.

Get OFT »

Innovation Guide Remote Workforce 
Collaboration Webinar OFT 

Talking Points Customer-Facing LP

M90n Nano and Mobile Monitor 

This guide gives you a set of device, 
accessory, and software recommendations 
for customers who have yet to take steps to 
enable remote work.

Use this OFT template to invite customers to the 
“Enabling Remote Workforce Collaboration” webinar, 
where viewers will get an in-depth look at the best 
ways to make the most of WFH collaboration.

This asset designed to help you start, and 
finish, conversations with current and 
prospective customers about WFH offerings.

Direct customers to this landing page where they 
can get an overall look at Lenovo’s remote work 
offerings, tips, resources, and more.

This short, comedic video shows customers 
just how simple and easy it is for Lenovo tech—
like the M90n Nano and Mobile Monitor—to be 
flexible for WFH.

Download Now »

Get OFT »

Get Now »

Watch Now »

http://callid.us/a6
http://callid.us/a6
http://callid.us/9y
http://callid.us/9y
http://callid.us/a4
http://callid.us/a4
http://callid.us/a3
http://callid.us/a3
http://callid.us/a5
http://callid.us/a5
https://solutions.lenovo.com/remote-workforce-collaboration
https://solutions.lenovo.com/remote-workforce-collaboration
https://www.youtube.com/watch?v=2vqxzF4MIo4
https://www.youtube.com/watch?v=2vqxzF4MIo4
https://solutions.lenovo.com/remote-workforce-collaboration
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Cleaning & Disinfecting
As offices begin preparations to reopen, it’s important that 
businesses clean, disinfect, and prepare their spaces for employees. 
Lenovo offers in-depth information on why—and how—devices 
should be disinfected.

Disinfecting eBook
This booklet gives crucial information on the 
differences between cleaning, sanitizing, and 
disinfecting, as well as pro tips on the best 
ways to keep your devices clean.
View eBook »

Disinfecting Infographic
Use this one-sheet infographic to deliver 
high-level, key information regarding cleaning 
methods and statistics.

Get Infographic »

Disinfecting Blog
This longform blog piece gives helpful statistics 
regarding device cleanliness and shares some do’s 
and don’ts of keeping devices clean.
Read Now »

Cleaning Instructions
A step-by-step guide detailing the best way to 
quickly, and effectively, disinfect Lenovo devices. 
Learn More »

http://callid.us/af
http://callid.us/af
http://callid.us/ag
http://callid.us/ag
https://techtoday.lenovo.com/ww/en/solutions/large-enterprise/keep-your-hands-devices-safe-hands-and-patients-and-coworkers
https://techtoday.lenovo.com/ww/en/solutions/large-enterprise/keep-your-hands-devices-safe-hands-and-patients-and-coworkers
http://callid.us/a8
http://callid.us/a8


9Commercial Community Guide

— MENU —

AMD
In the modern age, business moves at breakneck speeds. It’s vital for 
customers to have devices equipped with processors that can enable 
powerful performance securely, reliably, and on-the-go. That’s why 
Lenovo is proud to offer productivity-boosting devices equipped with 
AMD Ryzen™ Processors.

AMD Ryzen™ Pro 4000 
Customer Presentation 
Use this presentation to converse with and 
educate customers on the Lenovo-exclusive 
AMD Ryzen™ Pro 4000.

View Presentation »

AMD Ryzen™ Pro Mythbusting 
Dispel some common misconceptions about 
AMD-enabled devices with this helpful guide.

AMD vs. Intel Benchmarks AMD Ryzen™ 
Customer Pitch Deck 

ThinkCentre AMD vs. Intel

Use this side-by-side guide to showcase 
the technical benefits of AMD Ryzen™ Pro 
processors when compared to identical 
devices using Intel chips.

Use this presentation to converse with and 
educate customers on the powerful mobile 
processing offerings from AMD.

Specifically looking at Lenovo ThinkCentre 
desktop devices, this guide provides another 
look at how AMD Ryzen™ Pro processors 
stack up against their Intel counterparts.

View Benchmarks » Get Presentation »

View Guide »

Learn More »

http://callid.us/am
http://callid.us/am
http://callid.us/ak
http://callid.us/ak
http://callid.us/aj
http://callid.us/aj
http://callid.us/ah
http://callid.us/ah
http://callid.us/ai
http://callid.us/ai
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Workstations
Lenovo Workstations are engineered to go above and beyond the 
business call of duty. Use these assets to inform customers about 
the benefits of workstation devices as well as share how Lenovo 
Workstations can enable remote workflows for success. 

Workstation Product Brochure 
Use this brochure to get the low-down on the entire 
lineup of Lenovo Workstation devices.
Get Brochure »

Workstation Family Spec Sheet
Take a deep dive into the techs and specs of 
each Lenovo Workstation so you can fuel sales 
conversations and keep customers informed on 
which workstation is best for them.
Download Now »

Remote Workstation PowerPoint 
Use this presentation (complete with 
accompanying talk-track) to address WFH 
concerns for users who need the power of a 
workstation with the flexibility of a mobile device.

Explore PowerPoint »

Remote Workstation Flyer 
Deliver high-level information and quick tid-bits 
about how Lenovo Workstations are engineered 
to enable remote work.
View Flyer »

Workstation Sales Presentation 
Use this presentation to walk customers through the 
Lenovo Workstation lineup and showcase how each 
offering can work to meet their specific needs.
View Now »

Workstation Vertical 
Solutions Presentation 
Get help speaking directly to customers’ industry-level 
needs with this presentation deck that covers AEC, 
Data Science, Media and Entertainment, and more. 
Get Presentation »

http://callid.us/c8
http://callid.us/c8
http://callid.us/ae
http://callid.us/ae
http://callid.us/a0
http://callid.us/a0
http://callid.us/a1
http://callid.us/a1
http://callid.us/ac
http://callid.us/ac
http://callid.us/ab
http://callid.us/ab
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Desktops
Because many associate the idea of “remote work” with mobile 
laptops and devices, desktops are often overlooked as viable WFH 
solutions. However, customers should be made aware that Lenovo’s 
ThinkCentre line of desktops work to give employees extra power and 
office-like familiarity to make WFH more productive than ever. 

ThinkCentre Nano & Nano Iot Toolkit

ThinkCentre Nano One-Pager 

Use this toolkit to navigate all the resources 
you need to understand, position, and sell the 
compact—yet powerful—ThinkCentre M90n Nano 
and ThinkCentre M90n Nano IoT.

Use this helpful one-sheeter to quickly and effectively 
educate commercial customers on the benefits of the 
ThinkCentre M90n Nano for Business.

Get Toolkit »

View One-Pager »

Learn More »

ThinkCentre M720 SFF
This compact, small form factor desktop boasts up to 
9th Gen Intel® processing, cutting-edge memory, and 
advanced security to not only make remote work faster, 
but also reduce security risks.

Learn More »

ThinkCentre M920 SFF 
The ThinkCentre M920 SFF Tower offers businesses an 
affordable desktop option that delivers serious power, 
speed, and reliability.

Learn More »

ThinkCentre M75n IoT
Engineered to make the most of the Internet of Things 
(IoT), the ThinkCentre M75n IoT is the latest in Lenovo’s 
dedicated push to transform technology and drive 
automation through its desktop portfolio.

Learn More »

ThinkCentre M75n 
The ThinkCentre M75n is one of the smallest desktops 
in the entire ThinkCentre portfolio. Weighing barely a 
pound, it empowers users to accomplish daily tasks 
while freeing up space.

https://www.lenovo.com/content/dam/lenovo/pcsd/north-america/en/lenovo-partner-network/toolkit/thinkcentre-nano-toolkit.pdf
https://www.lenovo.com/content/dam/lenovo/pcsd/north-america/en/lenovo-partner-network/toolkit/thinkcentre-nano-toolkit.pdf
http://callid.us/bi
http://callid.us/bi
http://callid.us/bk
http://callid.us/bk
http://callid.us/bl
http://callid.us/bl
http://callid.us/be
http://callid.us/be
http://callid.us/bd
http://callid.us/bd
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Smart Office
Today’s office looks different in lots of ways. That’s why, at Lenovo, 
we’ve engineered devices to assist with collaboration, communication, 
productivity, and more. With Lenovo, customers can say “goodbye” to 
the plain old office and say “hello” to Smart Office.

ThinkSmart Hub 500 Datasheet 
With the ThinkSmart Hub 500 for Microsoft Teams, 
your customers will want to schedule more meetings. 
See how this easy-to-use meeting room device works 
to simplify meetings and calls—resulting in more 
productive time use.

Get Datasheet »

ThinkSmart View One-Pager 
Help customers unleash their true business potential 
with this personal productivity assistant. Working 
with the PC to “divide and conquer” work, the 
ThinkSmart View is a must-have for those who want 
to tackle administrative tasks with ease.

ThinkSmart Edition Tiny 
with Poly One-Pager

Get One-Pager »

Get One-Pager »

Smart Office Portfolio Overview 
See how Lenovo’s Smart Office line empowers 
customers to collaborate faster and more effectively 
than ever.

Learn More »

Easy to deploy, manage, and upgrade, the ThinkSmart 
Edition Tiny makes a powerful, reliable, and secure 
addition to existing Poly ecosystems. See how your 
customers can put this solution to work for their office.

ThinkSmart Edition Tiny 
with Logitech One-Pager

Get One-Pager »

ThinkSmart Manager 
Customer Presentation 
Walk customers through the entire ThinkSmart 
portfolio with a PowerPoint designed to 
showcase our best productivity solutions. 

View Presentation »

Easy to deploy, manage, and upgrade, the ThinkSmart 
Edition Tiny makes a powerful, reliable, and secure 
addition to existing Logitech ecosystems. See how 
your customers can put this solution to work.

ThinkSmart View + 
Logitech Headset Datasheet 
Give customers an enhanced productivity 
solution by combining the ThinkSmart View with 
the Logi Headset.
Get Datasheet »

Professional Services One-Pager
At Lenovo, we pride ourselves on being an industry 
leader in pioneering technologies that innovate the 
way your customers work. Check out some of our 
tailored, turnkey solutions to help increase  
business productivity.

View Solutions »

http://callid.us/c7
http://callid.us/c7
http://callid.us/c1
http://callid.us/c1
http://callid.us/bz
http://callid.us/bz
http://callid.us/c4
http://callid.us/c4
http://callid.us/c3
http://callid.us/c3
https://solutions.lenovo.com/remote-workforce-collaboration
http://callid.us/by
http://callid.us/by
http://callid.us/c2
http://callid.us/c2
http://callid.us/c6
http://callid.us/c6
https://solutions.lenovo.com/remote-workforce-collaboration
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Visuals & Accessories
When working from home, choosing the right device is only half of 
the battle. In order to truly enable WFH productivity, businesses 
should also be providing employees with audio, power, video, 
docking, and input accessories. Use these assets to speak to 
customers about completing their WFH technology portfolio. 

Lenovo Accessories 
WFH Brochure 1 
Use this guide to speak about WFH accessories 
alongside some important remote work statistics. 
Get Brochure »

Lenovo Accessories 
WFH Brochure 2 

ThinkVision Presentation

Showcase Lenovo’s best remote work visual, 
accessory, and power offerings.

It’s vital for device users to be able to obtain office-
level visual quality while working remote. Use this 
PowerPoint to share how Lenovo’s ThinkVision 
monitors enable a flexible WFH transition.

Get Brochure »

View Presentation »

http://callid.us/9z
http://callid.us/9z
http://callid.us/a7
http://callid.us/a7
http://callid.us/9x
http://callid.us/9x
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ThinkShield
With so many employees working remote, business IT infrastructures 
must now account for a whole host of new threats. That’s why Lenovo 
is proud to offer the ThinkShield portfolio of security solutions—so 
your customers can get peace of mind regarding data safety.

ThinkShield & Intel vPro® Datasheet 
Use this datasheet to see how the ThinkShield 
portfolio and built-in Intel vPro® security features 
work to create a safer computing experience.

Get Datasheet »

Lenovo Security  
Leadership Presentation 
Use this PowerPoint to share how Lenovo has become 
an industry leader in device security by taking a 
“security by design” approach, only using trusted 
suppliers, prioritizing data security, and more.
Get Presentation »

Intel® Hardware Shield 
and Lenovo ThinkShield

ThinkShield Customer Presentation 

Share how Intel® Hardware Shield and Lenovo 
ThinkShield offer end-to-end security with layers of 
device protection features.

Use this presentation to show customers the 
importance of end-to-end security in today’s world 
and share how Lenovo ThinkShield provides solutions 
to meet those threats.  

Learn More »

View Presentation »

ThinkShield Solutions Guide 

Download Guide »

Use this guide to give a detailed look at the ThinkShield 
security portfolio and share how secure supply chains, 
Lenovo innovations, and world-class Partners all work 
together to provide one of the most secure technology 
experiences in the industry.

http://callid.us/ao
http://callid.us/ao
http://callid.us/aq
http://callid.us/aq
http://callid.us/ap
http://callid.us/ap
http://callid.us/at
http://callid.us/at
http://callid.us/as
http://callid.us/as
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OEM
Lenovo OEM Solutions is your end-to-end answer for innovative, 
dependable OEM hardware and services. We fit our reliable, 
secure technologies in place so your customers can focus on 
what makes their solutions remarkable. Use these assets to 
effectively showcase Lenovo’s OEM solutions.

OEM Virtual Briefing
This virtual presentation gives you a rundown of 
Lenovo OEM solutions from digital signage to 
automation, and everything in between.
Download Briefing »

OEM Interactive Guide 

View Guide »

Use this guide to get a more in-depth look at 
OEM solutions and share how Lenovo goes 
above and beyond simply selling PCs to help our 
customers succeed.

http://callid.us/a9
http://callid.us/a9
http://callid.us/aa
http://callid.us/aa
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Resources
Use these resources to equip you and your team with the knowledge, 
tools, and rewards to not only boost sales, but to improve all aspects 
of business—from employee experience to industry expertise—as well.

Lenovo Partner Network
Visit the Lenovo Partner Network to gain 
access to hundreds of other informational 
tools, resources, and assets to help you reach 
your customers effectively.
Learn More »

Intel Premium Rewards Program
Register now for the 2020 Intel Premium Rewards 
program, with exciting new prizes and even more 
ways to win.

Channel Chatter Newsletter Lenovo Partners Care 

Axonify Training Program 

Sign up for the Channel Chatter email newsletter to 
get bi-weekly insight into the most important news, 
tools, and resources for Partners.

Join Lenovo Partners Care to help give back to the 
community by advancing education, learning, and 
STEM programs.

Sign up for the Axonify Training Program to stay 
informed on important Lenovo information—all while 
winning prizes just for participating. 

Learn More » Learn More »

Learn More »

Learn More »

https://www.lenovopartnernetwork.com/us/community/commercial/
https://www.lenovopartnernetwork.com/us/community/commercial/
https://www.lenovopartnernetwork.com/us/channel-chatter/
https://www.lenovopartnernetwork.com/us/channel-chatter/
https://www.lenovopartnernetwork.com/us/care
https://www.lenovopartnernetwork.com/us/care
https://www.fuelyoursales.com/
https://www.fuelyoursales.com/
https://lenovopartner.axonify.com/training/auth.html
https://lenovopartner.axonify.com/training/auth.html
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Resources
MARKETING TOOLS

One Affiniti »

Creates and manages digital + 
teleprospecting campaigns to help 
VARs uncover new opportunities from 
their existing customers and prospects

Content Syndication »

Automate marketing and product 
data including product features, 
specs, and imagery through our CNET 
ContentCast™ content syndication 
solution.

Resource Search »

Downloadable partner assets 
(datasheets, product images, 
presentations, etc.).

Virtual Product Tours »

One-hour live video sessions with a 
Lenovo Brand Ambassador who can 
guide customers to solutions that will 
meet their needs. 

myPitch Tool »

Web-based tool designed to support 
customer-facing conversations for both 
commercial and consumer businesses. 
Provides access to marketing content 
for custom PowerPoint presentations.

Topseller Quick  
Reference Guide »

Guide to in-stock Lenovo products  
at distribution.

Solutions Centre &  
Solutions Book »

Overview of Lenovo  
close-to-the-box services. 

PSREF Sheets »

Product specification reference guide. 

Lenovo PC Services  
& Support »

Overview of Lenovo  
close-to-the-box services. 

Smartfind Services & 
Accessories Tool »

Accurately find services and 
accessories for Think HW.

Lenovo Workstations »

Dedicated site for ThinkStations.

On-Demand  
Channel Webinars »

Channel experts discuss important 
updates directly related to Lenovo 
Business Partners.

Lenovo Warranty  
Matrix (WAMO) »

Downloadable file matches warranty 
services with Lenovo PC and  
server products.

Lenovo Partner  
Client Program »

Lenovo partner program.

Lenovo Leads  
Generation Site »

Registration for  
acquisition opportunities.

LPS (Lenovo Partner Sales) »

Guides Lenovo resellers through 
partner onboarding and programs 
designed to help maximize earnings.

Business Partner Support 
Online Chat »

Online chat tool for Business Partners.

SALES TOOLS ADDITIONAL RESOURCES

https://www.lenovopartnernetwork.com/us/oneaffiniti/
https://www.lenovopartnernetwork.com/us/syndication/
https://www.lenovopartnernetwork.com/us/resource-search/
https://esg.formstack.com/forms/lenovo_vpt_requests_copy
https://mypitch.lenovo.com/en_US/user/login
https://www.lenovopartnernetwork.com/us/topsellerguide
https://www.lenovopartnernetwork.com/us/topsellerguide
https://www.lenovosolutionscentre.com/
https://www.lenovosolutionscentre.com/
https://psref.lenovo.com/
https://www.lenovopartnernetwork.com/us/client-services
http://smartfind.lenovo.com/
http://smartfind.lenovo.com/
https://www.thinkworkstations.com/isv-certifications/
https://www.lenovopartnernetwork.com/us/grow
https://www.lenovopartnernetwork.com/us/grow
https://www.lenovo.com/content/dam/lenovo/pcsd/north-america/en/lenovo-partner-network/spreadsheets/north-america-wamo-spl.zip
https://www.lenovo.com/content/dam/lenovo/pcsd/north-america/en/lenovo-partner-network/spreadsheets/north-america-wamo-spl.zip
https://www.lenovopartnernetwork.com/us/engage
https://www.lenovopartnernetwork.com/us/engage
https://lenovoleads.partnermarketing.com/verify
https://lenovoleads.partnermarketing.com/verify
https://www.lenovopartnernetwork.com/us/lps/
https://yourlenovo.force.com/apex/LiveAgentPrechatPage
https://yourlenovo.force.com/apex/LiveAgentPrechatPage
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