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AI PCs deliver in the moment to keep 
your operations running smoothly.
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Enterprise IT leaders have learned, from 
years of experimenting with AI, about what 
works for their users and where concerns 
remain. Their focus for the future of AI is on 
productivity, security, personalization, and 
the long-term resilience of their solutions.

What enterprise IT 
has learned from AI

Productivity leads  
AI investment priorities
Productivity is the top driver of new AI 
investments.1 This may be why IT decision-
makers (ITDMs) say the most important 
feature they look for when reviewing PC-
upgrade options is embedded AI capability.2 
To unlock AI’s potential, organizations need 
systems equipped with modern processors 
optimized for AI workloads, reliable high-speed 
connectivity, and all-day battery performance. 

Security and trust concerns  
surround AI deployment
Security is the top concern IT leaders have 
when deploying AI to their users.2 

Trust in AI companies has declined and 
geopolitical risks have intensified – creating  
an uncertain environment for digital trust  
and cybersecurity.3

Personalization drives  
adoption pressure
95% of ITDMs say training is essential for users 
to safely and effectively take advantage of AI.2 
But that isn’t stopping employees from using 
their own AI tools in their own way. 85% of IT 
leaders say users are adopting AI tools faster 
than IT teams can assess them, increasing 
security risks and management complexities.4

Long-term results require  
an ecosystem
IT leaders are thinking beyond short-term 
adoption to long-term resilience. Device 
longevity is the top consideration when 
evaluating upgrades to AI-powered devices.5 
Traditional PCs average a 3-year refresh  
cycle, but IT teams are looking for more 
sustainable options – including AI-ready 
PCs built with durable materials, robust 
components, and backed by enterprise-grade 
services and support.5

95%
of ITDMs say training is essential for users to 
safely and effectively take advantage of AI.2

85%
of IT leaders say users are adopting AI tools faster 
than IT teams can assess them, increasing security 
risks and management complexities.4

of IT leaders are 
concerned about data 
privacy specifically.2

49%
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Why enterprise IT has 
embraced the AI PC
Finding AI tools to satisfy users and IT teams, while meeting 
operational goals, was a monumental task, but IT leaders have 
found the solution – AI PCs. 87% of businesses are either in the 
process of upgrading, or are planning to upgrade, to AI PCs 
within the next modernization cycle.2 

Due to this rare, near-universal agreement on a solution, AI PCs 
are expected to account for more than 50% of the PC market in 
2026, and as much as 80% market share by 2028.6 

AI adoption success is further enhanced when coupled with 
sustainable support and services – the ecosystem IT leaders have 
been asking for during upgrades.5 The demands are being heard. 
More than a third of executives say the single most important 
thing a technology provider can do to become a trusted partner 
is offer a well-rounded, flexible ecosystem of solutions.7

Over 90% of ITDMs say they expect AI PCs to2: 

Boost productivity

Increase innovation

Provide customer insights

Explore the future of AI PCs
Discover how AI PCs could be used in every enterprise.

From months to moments:  
AI PCs advance product collaboration

Bring your biggest ideas to the market faster

Why AI PC-powered quality control is the future

Attacks don’t have to be costly lessons
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The Ecosystem
Explore how the team incorporates  
even more of the Lenovo ecosystem  
of partners and solutions.

Microsoft Copilot

Adobe Illustrator

Lenovo Premier Support Plus

Lenovo USB-C Dual  
Display Travel Dock  

Product design teams at a large retailer create new 
products in collaboration with influential designers, in 
what used to take months of high stakes with a high risk 
of failure. Now with AI PCs, those same products can be 
designed and analyzed in real time, saving countless hours 
of work and preparing the supply chain for potential risks.

From months to  
moments: AI PCs 
advance product 
collaboration

The Challenge
�The Product Design Manager’s most recent assignment 
involves meeting with a famous home goods designer, who 
wants to explore options for a new product.

The Solution
�The Product Design Manager must tailor custom options for their 
client in real time, taking into account their supply chain and budget 
constraints. The manager turns to his Lenovo ThinkPad® T14s Gen 6, a 
Copilot+ PC, powered by Intel® Core™ Ultra 7 processors, built to bring 
the power of AI wherever it’s needed.

The manager immediately generates new renderings for the designer’s 
review. 

Simultaneously, the manager analyzes how each design would change 
the price and supply chain availability of the product using the company’s 
proprietary LLM, stored securely on-device.

Using structural simulations, powered by the on-device NPU, the manager 
determines how combinations of materials and sizes would change the 
durability, weight, and price of the items.

The Product Design Team goes to work, creating digital twin simulations 
to test the long-term sustainability of the suggested designs.

The team completes the project with reduced downtime thanks to 
Lenovo Premier Support Plus – executive-grade support for hardware and 
software available 24 hours a day, 7 days a week by phone, chat, or email.

See how Intel-powered AI transformed a designer 
collaboration from concept to global production. 

Watch the video. 

HOME

Lenovo ThinkPad® T14s 
Gen 6, a Copilot+ PC
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The Ecosystem
Explore how the team incorporates  
even more of the Lenovo ecosystem  
of partners and solutions.

Upstage WriteUp 

Lenovo AI Innovators 

Lenovo Professional Wireless  
Combo Keyboard and Mouse 

The Quality Control team at an auto parts manufacturer 
is the last line of defense before parts make it to the 
customer. This is an awesome responsibility the team 
takes seriously enough to use AI PCs to support their 
analysis and decision-making.

Why AI PC-powered 
quality control is  
the future The Challenge

�The Manufacturing Quality Engineer was alerted when his plant’s 
Computer Vision (CV)-enhanced scanners detected microcracks 
too small for the human eye to see in a batch of parts. The 
Quality team must now identify and isolate the affected 
products, while tracking down root causes.

The Solution
�The Manufacturing Quality Engineer finds the root issue and 
recommends mitigation steps using their Lenovo ThinkCentre M70q 
Gen 6, Tiny PC powered by Intel® Core™ Ultra 7 processors /with  
AI Boost®, built to bring AI power to tight workspaces.

Using the company’s on-device LLM to recognize defect patterns, 
the team identifies and isolates the affected products.

The company employed Lenovo AI Innovators partner ecosystem 
to find tailored, pre-validated solutions from over 50 AI solution 
providers with over 165 enterprise AI solutions.

The secure on-device LLM, coupled with TPM 2.0 security, is trained 
on the company’s supply chain to help determine a cause.

This incident is added to the AI training for future pattern recognition 
to proactively send alerts when conditions match this case.

The engineer uses GenAI to help create a report on his findings, 
based on AI tailored for his role.

HOME

See how Lenovo and Intel kept defective 
auto parts from getting out into the public.   

Watch the video. 

Lenovo ThinkCentre 
M70q Gen 6, Tiny PC
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The Ecosystem
Explore how the team incorporates  
even more of the Lenovo ecosystem  
of partners and solutions.

Microsoft Copilot 

Deepbrain AI 

Lenovo TruScale™ Device  
as a Service (DaaS) 

Lenovo ThinkPad®  
Thunderbolt 5 Smart Dock 

At major publishers, every Marketing Manager must 
fight for their piece of the budget. The best ideas 
can easily be lost in the process. With the power 
of AI PCs, one marketer is making a stand for her 
favorite one-in-a-million idea.

Bring your biggest 
ideas to the  
market faster The Challenge

A Marketing Manager has found herself with less funding for this 
quarter, even though she’s in charge of a game-changing new 
book that could easily lead to a movie deal, merchandising, and 
live events. She needs to convince leadership to support this 
project and uses AI to help build a case.

The Solution
A Marketing Manager has found herself with less funding for this quarter, 
even though she’s in charge of a game-changing new book that could easily 
lead to a movie deal, merchandising, and live events. She needs to convince 
leadership to support this project and uses AI to help build a case.

The manager creates a script for a book trailer, an email, and several 
example posts for social media with the help of GenAI and Lenovo AI Now, 
with an on-device LLM trained in the brand’s voice to ensure accurate tone.

The manager is able to make several hundred variations of the social media 
posts across platforms and audiences – producing work that used to require 
an entire team by herself.

She first tests the posts using simulations built by her company and 
securely stored on the device, using the latest data on platform trends.

Using GenAI, she quickly summarizes the campaign data, generates 
images for potential merchandise, and projects the overall ROI of 
expanding the initiative.

She creates avatars to match the look and the sound of the characters  
in the book, bringing her vision for the book trailer to life.

With resources becoming less predictable, Lenovo TruScale Device as a 
Service (DaaS) helps the entire team by taking care of everything from 
device provisioning and deployment through end-of-life reclamation for 
one predictable monthly fee.

HOME

See how Lenovo and Intel give life  
to the  biggest of ideas with AI PCs.   

Watch the video. 

Lenovo ThinkPad® X9 15 
Aura Edition, a Copilot+ PC
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The Ecosystem
Explore how the team incorporates  
even more of the Lenovo ecosystem  
of partners and solutions.

Microsoft Copilot 

BUFFERZONE® NoCloud™  
Anti-Phishing 

Lenovo ThinkShield®

Lenovo Go USB-C Laptop 
Power Bank (20,000 mAh)  

Being on the IT Security team in finance means 
you’re constantly on guard against the best 
cybercriminals. The best bet is to be proactive and 
prevent criminals from attacking in the first place. AI 
PCs are made to anticipate sophisticated intrusions 
and secure users through innovation.

Attacks don’t have 
to be costly lessons

The Challenge
�The IT Security team is put to the test when the firm is 
threatened in a well-known forum for hackers online.

The Solution
�The IT Security team is put to the test when the firm is 
threatened in a well-known forum for hackers online.

The team uses the integrated NPU for real-time behavioral analysis, 
automated incident response, and cross-endpoint correlation to 
detect and correlate emerging attack patterns.

Lenovo ThinkShield® and Intel vPro® safeguard the teams’ devices 
with fully customizable hardware, software, and services solutions 
that protect them from a wide spectrum of threats, starting at the 
supply chain, below the operating system, and protecting all the  
way into the cloud.

The IT Security team can offload complex Al tasks to the NPU, 
safeguarding data without cloud dependency, so devices can be  
air-gapped for even greater protection.

The team can use GenAI to turn user logs into summarized and 
prioritized lists to determine the origin and find a quick fix.

The IT Security Manager generates a report to leadership with an  
AI-estimated amount of cost savings from prevented downtime.

HOME

See how Lenovo and Intel give life to the  
biggest of ideas with AI PCs.   

Watch the video. 

Lenovo ThinkPad® X1 Carbon Gen 
13 Aura Edition, a Copilot+ PC  
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Every Lenovo AI PC offers:
	� Personal intelligent agent

	 Compressed local LLM

	 Heterogenous computing

	 Security protection

	� All backed by an AI ecosystem

Lenovo is the #1 Windows AI PC vendor 
globally.8 This is because every Lenovo AI 
PC provides your users a more personalized, 
productive, and protected experience. 

Personalized
Harness AI capabilities that adapt to each 
user’s individual preferences and work habits.

Productive
Streamline workloads with AI-driven content 
creation, predictive experiences, and 
intelligent decisioning.

Protected
Strengthen your defenses with predictive 
and proactive security, fraud detection, data 
privacy, and cyber-resiliency.

The Intel advantage:  
secure manageability 
and proven ROI
When built on the Intel® vPro® 
platform and powered by Intel® Core™ 
Ultra processors, AI PCs deliver9:

Plus, users may experience up to 100% 
performance gains, compared to previous 
processors, when running workloads that 
include data visualization and insights, 
content creation, local AI assistance, and 
digital marketing tasks.2

65%
less time on device 
management*

213%
ROI over three years*

90%
fewer on-site IT visits*

Why Lenovo AI 
PCs are perfect 
for enterprise

*Performance varies by use, configuration, and other factors.  
Learn more at www.Intel.com/PerformanceIndex. Results may vary.
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79% of ITDMs say there’s increased pressure to make their 
infrastructure more sustainable.10 To make those efficiencies for 
design, quality control, marketing, and IT security a reality takes 
the kind of responsible AI approach only Lenovo can offer – 
from the device components to shipping to carbon offsets.

We are committed to making it easier for you to 
achieve your sustainability goals while enjoying 
all the benefits of AI PCs. 100% of Lenovo 
commercial laptops and desktops, and 98% of 
monitors, are ENERGY STAR® certified. Plus, we 
offer environmentally responsible services to 
help you stick to your organization’s goals, even 
during large refreshes.

Partnering with Lenovo 
means buying responsibly

Lenovo’s responsible approach  
has led to industry recognition:

Platinum Medal by EcoVadis11

CDP’s Corporate A List12

AAA-rated for ESG by MSCI13

Best Value Chain Initiative and Best Green  
Energy Product at the 2024 CRN Sustainability  
in Tech Summit14

Low Carbon Transport Service
Our low carbon transport service delivers IT equipment 
via air freight by using sustainable aviation fuel.

Lenovo Asset Recovery Service
As you shift your fleet to more AI-capable devices, 
mitigate the environmental impact and data 
security risks associated with end-of-life IT asset 
disposal. Lenovo Asset Recovery Service helps you 
decommission legacy devices while maintaining data 
security — adhering to NIST SP 800-88 standards for 
data sanitization — with potential financial returns to 
help with technology refreshes.

Lenovo CO₂ Offset Service
Manage your technology carbon footprint, make 
tangible contributions to the environment, and support 
verified climate action projects with easy-to-purchase 
offsets. Lenovo CO₂ Offset Services estimates the 
carbon emissions across your devices’ lifecycles 
through a seamless, transparent process.

of ITDMs say there’s 
increased pressure to 
make their infrastructure 
more sustainable.10

79%

HOME

 10
Copilot+ PCs are the fastest, most intelligent 
Windows PCs — Get more with Intel Inside®



How we make it all easier
Pay as you go with Lenovo TruScale™ Device as a Service (DaaS)

Lenovo Premier Support Plus
Get executive-grade support so users can get back to 
business. Our technicians provide best-in-class technical 
skills and problem-solving for hardware and software.

Executive-grade support is available 24 hours a day,  
7 days a week by phone, chat, or email.

Proactive and predictive support helps identify and 
resolve issues before they become problems.

Experience priority service delivery and repair parts.

Lenovo AI Services
Define and rapidly prove the value of use cases to drive 
more value from your data, cloud, and AI investments. 
Only Lenovo AI Services offers a full range of AI 
services, while also having the ability to design solutions 
from pocket to core to cloud.

Scale in ways that traditional procurement 
methods can’t.

Free up capital and improve employee 
productivity.

Devices, services, and support can all be  
added, changed, or removed easily through  
a single point of contact.

Monitor and assess device health and 
usage with proactive, predictive analytics.

Lenovo TruScale Device as a 
Service (DaaS) puts the latest  
AI-capable devices into the  
hands of teams up to 98% faster  

98%

Access the industry’s broadest AI-enhanced technology portfolio in a flexible, 
pay-as-you-go technology model. Together with our partners, we have built 
our AI PC portfolio with a threefold approach — to deliver AI experiences that 
are personalized, productive, and protected.

HOME
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Lenovo AI PCs, powered by the latest Intel® Core™ Ultra processors, 
put the transformative power of AI into the hands of every user.  

Provide your organization the same benefits with the most powerful 
AI PCs for enterprise. Connect with your Lenovo representative to 
discuss AI PC solutions or visit lenovo.com/intelaipc.
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Empower your users with 
enterprise-grade AI PCs
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https://techtoday.lenovo.com/ww/en/ai-pc/intel
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