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Streamlining the
device lifecycle
from end to end.

XMA empowers organizations, including a leading
independent school group, to simplify their IT with
Lenovo TruScale Device as a Service (DaaS).

On a mission to provide extraordinary IT solutions and services
to the public and private sectors, XMA works with some of the
largest players in the UK education space. To help an
independent school group rationalize end-user devices deployed
across dozens of sites, XMA harnessed Lenovo TruScale DaaS.

This enables:

* Cost-effective access to high-quality Lenovo laptops and PCs

* Ease of management via a single contract for all devices
throughout the lifecycle

* Greater environmental sustainability with built-in CO, offsets

The result: XMA is empowering organizations to eliminate
repetitive management work, unlock valuable operational cost-
efficiencies, and get fast access to technical support services.

Simplifies
lifecycle management
from end to end.

24/7/365

access to technical
support.

1,760 tons

of CO, offset with Lenovo.

* Proven technology

Flexible financing

End-to-end solution

“Whenever we work together with
Lenovo, everyone is aligned and
focused on the goal: delivering the
best possible solution for our clients.”

Sam Holcombe
Education Client Manager, XMA




The challenge

Offering tailored solutions.

A private, family-run UK-based business,
XMA has built a strong reputation for

delivering innovative IT solutions and services.

Empowering education.

* In education, XMA has decades of
experience in helping schools to create
modern, engaging, and efficient learning
environments.

* When an independent school group
decided to refresh its end-user devices
across multiple sites, XMA was ready to
help.

* The group was previously managing

The solution

Finding the perfect fit.

XMA saw that Lenovo TruScale DaaS was the
perfect fit for its client’s requirements—
enabling the organization to eliminate the
headaches and complexity of multi-site tech
deployments.

Thousands of devices, one contract.

* Using Lenovo TruScale DaaS, XMA offers
everything in a single contract: including
pre-configuring the new devices using
Lenovo Factory Integrated Services.

» The group can access high-quality Lenovo
devices, from ultra-portable Lenovo 500e
Chromebooks to powerful Lenovo ThinkPad
X1 Series laptops.

Lenovo services and hardware

Services.

» Lenovo Asset Recovery Services

* Lenovo CO, Offset Services

» Lenovo Factory Integrated Services

* Lenovo TruScale Device as a Service
* Lenovo Premier Support

Hardware.

* Lenovo 500e Chromebook

* Lenovo ThinkCentre M70gq Gen 5 Tiny PC
* Lenovo ThinkPad L13 laptop

* Lenovo ThinkPad X1s laptop

multiple leases for its end-user devices,
leading to time-consuming and costly
manual work.

“We rarely encounter issues with
Lenovo devices, which speaks to the
quality of Lenovo’s manufacturing
and quality control processes.”

Refreshing a large IT estate.

» Working closely with Lenovo, XMA has
helped the group refresh more than half of
its total IT estate to date.

Reducing complexity and cost.

» To solve the challenge, XMA aimed to
provide the group with a simple approach
to provisioning, managing, and
decommissioning thousands of devices
across the lifecycle.

» With Lenovo Premier Support, the group
gains the peace of mind that expert
assistance is only a phone call or an e-ticket
away.

Sam Holcombe

Education Client Manager, XMA




“ The outcome

“Unlike a traditional IT lease, Lenovo TruScale gives Shaping high-quality digital learning
customers the option either to return their devices and start experiences with Lenovo TruScale DaaS.
a new contract or purchase their devices outright—a level

of flexibility that our clients value grea“y_u As it continues with the final phase of the device refresh for the

independent school group, XMA sees that the Lenovo TruScale
DaaS will continue to add substantial value throughout the lifecycle.
Sam Holcombe

Education Client Manager, XMA The impact is clear:

+ Tailored solutions: The group can select the optimal type and
quantity of devices for each of its sites, shipped with the required
software pre-loaded via Lenovo Factory Integrated Services.

» Unified contract: Rather than setting up individual leasing
agreements for each of its school sites, the group gets a single
Lenovo TruScale DaaS contract for all its new devices.

» Efficient and sustainable: When its devices reach end of life,
the group can use Lenovo Asset Recovery Services to securely,
cost-effectively, and sustainably decommission them while
ensuring that sensitive data is protected at all times.

“By working closely with Lenovo, we have been able to considerably
lighten the administrative load for our clients,” says Holcombe.

“Our customer-first approach combined with the flexibility of Lenovo
TruScale DaaS has helped us to deliver a highly effective solution.
Looking ahead, we’re excited to replicate this success for other
organizations in the education space and beyond.”




Lenovo TruScale Device as a Service.

One flexible subscription for the entire
device lifecycle.

XMA is partnering with Lenovo TruScale to bring the benefits of flexible
financing, simple device lifecycle management, and built-in sustainability to
organizations across the UK.

Key business benefits:

* Cost-effective: reduce total cost of ownership compared to traditional
capital procurement and unlock further efficiencies with Lenovo Certified
Refurbished devices.

* High-quality support: Lenovo Premier Support provides visibility and
certainty over IT support budgets while mitigating the risk and cost of
extended downtime.

* Simple: track carbon impact, responsibly recycle aging hardware, and take
part in the circular economy with sustainability services from Lenovo.

Discover how Lenovo TruScale DaaS can help bring greater breadth, agility,
and quality to your IT deployments.

57%

of organizations that have adopted potential reduction i
DaaS reported reduced cost-per-seat. IT costs with Tru
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o Want to know more?

Explore Lenovo TruScale Device as a Service solutions.

o O
00

[K-1a7e)"/el 2026 Lenovo. All rights reserved.


https://www.lenovo.com/us/en/daas/
https://www.lenovo.com/us/en/daas/
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