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Facilitating
iInnovation
and growth

Smart Technology Centre

With more and more businesses looking to harness
Al, Smart Technology Centre expanded its virtual
hosting environment with Lenovo ThinkSystem
servers—delivering the performance and scalability
to support Al-driven and analytics-led use cases as
customer needs evolve.

Lenovo



Customer
background

Who is Smart
Technology
Centre?

Smart Technology Centre is a South African IT solutions
provider delivering secure, scalable infrastructure and cloud
services. Through an agile, forward-looking approach, the
company builds future-ready platforms that grow with its
customers while remaining resilient and cost-effective.
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The

challenge

South African businesses face cost pressures, skills
shortages, and rising expectations around uptime and
security. Smart Technology Centre strives to remove
infrastructure as a constraint, so customers can focus on
growth despite these market challenges.

The company’s SMART Cloud offering has soared in
popularity in recent years, with more than 400 businesses
choosing to take advantage of cloud computing to cut the
cost and complexity of their IT operations.



The
challenge

As more companies adopt Al, customer workloads are becoming
increasingly computationally demanding. To keep pace, Smart
Technology Centre looked to expand its virtual hosting environment.
“Our goal was to boost performance, scalability, and resilience—but
without increasing complexity or operational risk,” says Linda Morris,
Managing Director of Smart Technology Centre.

“We targeted a scalable foundation that
supports modern, data-intensive workloads
without compromising stability.”

Linda Morris
Managing Director, Smart Technology Centre (Pty) Ltd




The
solution

Powerful new
platform

Working closely with Lenovo, Smart Technology Centre deployed
a next-generation virtual hosting platform designed to support
increasingly data-intensive and compute-heavy workloads,
including Al-driven use cases.

Based on four Lenovo ThinkSystem servers, the new platform
supports business-critical customer workloads, hosted
infrastructure, and secure virtual environments across multiple
industries.

“The deployment was seamless,” recalls Morris. “The Lenovo
systems integrated smoothly into our existing environment,
allowing us to expand capacity with no disruption to customers.”

Hardware Services
Lenovo ThinkSystem servers Lenovo Premier Support for Data Centers
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http://www.lenovo.com/thinksystem
http://www.lenovo.com/thinksystem
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http://www.lenovo.com/thinksystem
http://www.lenovo.com/thinksystem
https://www.lenovo.com/us/en/services/support-services/premier-support-for-data-centers/

11

“Not all our workloads are Al, but customers are certainly
moving toward more data-driven, compute-intensive
applications. Lenovo gives us the performance
headroom and scalability to support those future
demands without redesigning our infrastructure. \We see
this as an enablement platform—allowing innovation to
happen faster when customers are ready.

Linda Morris

Managing Director, Smart Technology Centre (Pty) Ltd
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The

results

Since deploying the Lenovo
platform, Smart Technology
Centre has seen improved
performance consistency,
faster provisioning, and greater
operational efficiency across its
hosting environment.

Faster provisioning frees up
time for teams to work on other
projects that help to improve
the customer experience.
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Higher performance

Faster provisioning

Frees up time for value-add
activities

Greater operational efficiency



The
results

The new deployment also offers customers a powerful
management portal that allows them to self-manage their
virtual workloads, enabling rapid response times and
supporting growth without infrastructure constraints.

“Customers benefit from higher availability, better performance,
and the confidence that their systems are running on modern,
enterprise grade infrastructure,” says Morris. “This upgrade will
be the foundation for the next phase of Smart Technology
Centre’s business growth.”
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“With Lenovo as our trusted partner, we've further
strengthened our modern hosting environment with
enhanced scalability and performance. This
iInvestment enables us to support more demanding
workloads today while positioning Smart Technology
Centre for future innovation and expansion.”

Linda Morris

Managing Director, Smart Technology Centre (Pty) Ltd



Why Lenovo?

For Smart Technology Centre, Lenovo offered the right balance of enterprise-grade
performance, scalability, and long-term roadmap alignment.

“The Lenovo platform allows us to scale rapidly while maintaining predictable
performance and reliability,” notes Morris. “Lenovo stood out not just on technology,
but on partnership, support, and confidence in execution.”

With Lenovo Premier Support for Data Centers, Smart Technology Centre has
24/7/365 direct access to expert assistance and can be sure of end-to-end case
management with a single point of contact. “Knowing Lenovo’s enterprise support
is available gives us confidence to operate at scale and focus on delivering value to
our customers,” concludes Morris.
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Lenovo

How can cloud computing providers
prepare for the Al boom?

Working with Lenovo, Smart Technology Centre expanded
its virtual hosting infrastructure to support Al workloads.

Explore Lenovo ThinkSystem Solutions
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