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By implementing Lenovo and Nutanix 
hyperconverged infrastructure, Obras Sociais
Irmã Dulce modernized its healthcare IT, creating 
a robust platform to deliver free medical care to 
the most vulnerable populations.



Customer 
background1

Obras Sociais Irmã Dulce (OSID) was founded in 1959 by Saint 

Dulce of the Poor. The institution is the fruit of the saint's lifelong 

journey of love and service, and the persistence of a woman who 

spent over a decade searching for a place to shelter the poor and 

the sick.

Today, the philanthropic organization welcomes more than 3 million 

people annually, including cancer patients, the elderly, people with 

disabilities, the homeless, individuals struggling with substance 

abuse, and children and adolescents at social risk.

Who is Obras 

Sociais Irmã 

Dulce?



The 
challenge2

Obras Sociais Irmã Dulce performs 40,000 surgeries, over 4 million 

outpatient procedures, and 59,000 hospitalizations annually.

To maintain efficient hospital operations and ensure fast, reliable 

access to patient data, Obras Sociais Irmã Dulce updates its IT 

infrastructure every five years.

With its existing server and storage systems approaching end-of-

life, the institution opted for a comprehensive data center upgrade.



“We maintain a five-year update cycle to guarantee 
high performance and reduce risks in critical 
applications, including our hospital management 
systems and electronic health records.”

Valdson Santos

Infrastructure Coordinator, Obras Sociais Irmã Dulce



3 The 
solution

Obras Sociais Irmã Dulce replaced its three-tier data center 

architecture with a modern hyperconverged infrastructure (HCI) based 

on the Lenovo ThinkAgile HX Series and Nutanix Cloud infrastructure.

The institution partnered with Clear IT to deploy five Lenovo ThinkAgile

HX630 V3 Certified Nodes. Pre-loaded with Nutanix software, the HCI 

solution pools virtualized compute, storage, and networking 

components into a single resource pool.

“There was a noticeable performance improvement immediately, with 

applications and data backups running much faster on the Lenovo 

ThinkAgile HX platform,” says Valdson Santos, Infrastructure 

Coordinator at Obras Sociais Irmã Dulce.

Hardware
Lenovo ThinkAgile HX630 V3 Certified Nodes

Software
Lenovo XClarity Pro

Microsoft Windows Server 2022 Datacenter

Nutanix Cloud Infrastructure

Modernizing 

with HCI
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“We chose Clear IT due to their solid 
experience in hospital environments and 
their track record of successful infrastructure 
upgrade projects. They proposed the Lenovo 
and Nutanix HCI solution based on our current 
and future resource needs, providing us with 
plenty of room for growth."

Isabelle Cardoso Paiva

CIO, Obras Sociais Irmã Dulce



The 
results4

With the Lenovo and Nutanix HCI 

solution, Obras Sociais Irmã

Dulce benefits from enhanced 

performance, simplified 

management, and easy 

scalability—helping the institution 

keep hospital operations running 

efficiently.

“Without a doubt, the Lenovo 

ThinkAgile HX platform will meet 

our resource needs for years to 

come”, says Valdson Santos. “It 

also opens up new opportunities, 

providing a solid foundation to 

deploy emerging technologies 

such as AI.”

Enhances performance

Reduces response times for key 

hospital applications

Simplifies infrastructure 

management



“It is an honor to be part of a project that supports 
Obras Sociais Irmã Dulce’s noble cause of caring for 
the poor and the sick. Lenovo technology is helping 
the institution to deliver healthcare services to 
those in need, making the world a better place.”

Erick Pascoalato

General Manager, Lenovo ISG Brazil



"This project is one of many successful Nutanix 
HCI implementations in healthcare institutions 
across Brazil. It is extremely rewarding to see 
how technology supports the vital work 
performed by Obras Sociais Irmã Dulce."

Leonel Oliveira

General Manager, Nutanix Brazil



Why Lenovo?

A long-time user of Lenovo desktops and workstations, 

Obras Sociais Irmã Dulce trusted that Lenovo would deliver 

data center hardware that would stand the test of time.

“Our Lenovo PCs have never required maintenance—to 

the point where we don't even know their support contact 

number,” comments Isabelle Cardoso. “The build quality of 

the PCs gave us confidence that Lenovo’s infrastructure 

solutions would be equally robust and reliable.”



“The hospital operates 24/7 and performs millions 
of treatments every year, so there is no room for 
unplanned downtime. With the Lenovo and Nutanix 
HCI solution, OSID’s IT team has a single point of control 
and centralized visibility of the IT environment, allowing 
them to address potential issues or bottlenecks quickly."

Jimerson Soares

Regional Sales Manager, Clear IT



How can hospitals keep 

mission-critical systems 

running reliably?

Obras Sociais Irmã Dulce cuts response times for key hospital 

applications with a modern HCI solution from Lenovo and Nutanix.

Explore Lenovo ThinkAgile Solutions
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