Healthcare | Saudi Arabia

Building a
next-generation
hospital

MedTown Hospital

A state-of-the-art new medical center in Riyadh, MedTown
Hospital looked for a technology partner to build out its data
center to support 24/7/365 operations. With Lenovo, the hospital
has a stable, scalable IT infrastructure backed by round-the-clock
support services.
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MedTown Hospital is a premier healthcare destination in the capital
city of Riyadh, Kingdom of Saudi Arabia, developed in alignment
with the ambitions of Saudi Vision 2030 and the Kingdom’s
healthcare transformation agenda.

As the tallest medical tower in Saudi Arabia and the Gulf region,
the hospital spans nearly one million square feet and is designed to
deliver comprehensive, patient-centered care across a wide range
of medical specialties within a world-class healthcare environment.
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d to open in the first quarter

, MedTown Hospital represents
[generation of healthcare

tions, combining innovation,
nability, and international



Leveraging advanced smart hospital technologies—including
integrated digital health records, automated logistics systems,
and real-time patient monitoring—MedTown Hospital is positioned
to enhance clinical outcomes, operational excellence, and the
overall patient experience.

“ “At MedTown Hospital, every technology
decision is guided by its impact on patient care

and operational continuity.”

Dr. Haitham Al-Falah
Chief Executive Officer, MedTown Hospital



“A strong IT infrastructure is just as important in delivering patient
care as having the right diagnostics and monitoring equipment,”
says an IT Department spokesperson. “It is absolutely critical that
digital tools such as the hospital information system and picture
archiving communication system run reliably around the clock.”

To achieve this goal, MedTown Hospital set out to build a robust
IT infrastructure capable of supporting hospital operations for the
next five years.



MedTown Hospital deployed a
hyperconverged infrastructure (HCI)
based on Lenovo ThinkAgile VX650
V3 servers virtualized with VMware
Cloud Foundation, following the
recommendation of its hospital
information system (HIS) and picture
archiving communication system
(PACS) software provider.

The HCI underpins the mission-critical
HIS and PACS systems, as well as
other key applications including the
hospital’s infant protection system,
gqueuing management system, and
nurse call system.

Hardware

Lenovo ThinkAgile VX650 V3 Certified Node
Lenovo ThinkSystem SR650 V3

Lenovo ThinkSystem DM3010H

Software

VMware Cloud Foundation
Veeam Data Platform

Red Hat Enterprise Linux

Services

Lenovo ThinkAgile Deployment Services
Lenovo Storage Deployment Services
Lenovo Premier Support for Data Centers
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The hospital also deployed a dedicated backup environment with
Veeam Data Platform running on a Lenovo ThinkSystem SR650 V3
server directly connected to a Lenovo ThinkSystem DM3010H storage
array that delivers high performance, capacity, and security.

MedTown Hospital engaged Lenovo Services to deploy the full-stack
VMware Cloud Foundation environment, including hardware installation
and configuration, racking, cabling, and power connection.
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To help ensure that the infrastructure runs reliably day in and day out,
MedTown Hospital turns to Lenovo Premier Support for Data Centers.
This provides 24/7/365 direct access to expert assistance, hardware and
software support troubleshooting, and fast delivery of replacement parts.

Lenovo Premier Support for Data Centers will help MedTown Hospital to
keep operations running smoothly, with Premier Support cases twice as
likely to be resolved without escalation, rerouting, or on-site support. In
fact, Premier Support case resolution averages five days faster than
standard support.

Dr. Haitham Al-Falah, Chief Executive Officer of MedTown Hospital,
comments: “We chose Lenovo Premier Support for Data Centers
because it offers the responsiveness, expertise, and reliability required
to support a modern healthcare environment where system availability
is critical.”
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‘ ‘ “The Lenovo HCI solution
delivers the reliability,
performance, and security
required for healthcare
operations, while Lenovo's
responsive support services
have helped ensure business
continuity and rapid issue
resolution whenever needed.”

IT Department

MedTown Hospital
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“Lenovo’s commitment to service excellence and
rapid issue resolution has reinforced our confidence
In their ability to support our long-term vision. As we
ﬁrepare to open one of Saudi Arabia’s most advanced

ealthcare facilities, we value Lenovo as a trusted
technology partner dedicated to operational
excellence.”

Dr. Haitham Al-Falah

Chief Executive Officer, MedTown Hospital



The Lenovo ThinkAgile VX cluster delivers high performance and
availability for MedTown Hospital's key HIS and PACS applications.
“The real test will be when the hospital opens and we get our first
patients, but we’re confident that the Lenovo infrastructure will keep
critical systems running reliably,” says the IT Department spokesperson.

With the Lenovo HCI solution in place, MedTown Hospital has a solid
yet scalable IT foundation to support hospital operations when it opens
during the first quarter of 2027—and beyond.

24/7/365 availability for Easy scalability in line Responsive support will
critical hospital systems with patient growth help keep hospital

operations running



hy Lenovo?

For MedTown Hospital, the speed and quality of Lenovo’s support
services set it apart from competitors.

“In the healthcare industry, downtime really can be a matter of life
and death,” says the IT Department spokesperson. “As a hospital,
we need stable hardware backed by responsive support—and
that’s exactly what Lenovo delivers. Lenovo Premier Support for
Data Centers has already proven to its worth with rapid parts
replacement and on-site engineering support, giving us
confidence that Lenovo will help us to keep our IT infrastructure
running around the clock.”
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