
“Our people are often on the road. 

Wherever their work happens, they 

can access Lenovo Premier Support.”

Supporting 
on-the-go teams 
with AI PCs.

Finance | NA | SMB | Digital workplace

FMI is setting remote and office-based teams up for AI 

success with Lenovo ThinkPad X9 Series devices.

For more than 70 years, FMI has provided management 

consulting and investment banking services tailored the 

engineering and construction industry. To support its highly 

mobile workforce, the company has embraced AI Copilot+ PCs 

from Lenovo.

This enables: 

• All-day battery life

• Simple CO2 offsetting

• Future AI innovation

With automated provisioning, seamless access to Lenovo 

Premier Support accredited engineers, responsive on-site repair 

services, and Lenovo Asset Recovery Services, FMI has 

streamlined the entire device lifecycle.

All-day
battery life.

114.5 tons
of CO2e offset.

Supports
AI innovation.

Silver Mehmedovic

Director of IT and Security, FMI

• Microsoft Autopilot and 

Intune integration

• Devices shipped to 

offices or directly to 

employees’ homes

• Always-on support



Lenovo hardware and services

Hardware.

• Lenovo ThinkPad X1 Series

• Lenovo ThinkPad X9 Series

Services.

• Lenovo Asset Recovery Services

• Lenovo CO2 Offset Services

• Lenovo Premier Support

The solution

Selecting robust and 

reliable AI PCs. 

FMI started its Lenovo journey with the Lenovo 

ThinkPad X1 Series—and the company has 

never looked back.

Rock-solid performance.

• After replacing its end-of-life devices with 

Lenovo ThinkPad X1 solutions, the 

company saw reliability issues disappear 

almost overnight.

• Impressed by the dependable performance 

of Lenovo ThinkPad, FMI decided to refresh 

its devices with next-gen Lenovo ThinkPad 

X9 Series solutions.

Seamless, cost-effective solution.

• Working with Lenovo, FMI designed an 

automated device provisioning process, 

based on Microsoft Autopilot and Intune.

• With Lenovo Premier Support, FMI’s mobile 

workforce is fully supported on the road and 

can reach support outside of office hours 

and the weekend. FMI has protected its 

investment and is mitigating risk of 

unexpected IT support costs.

The challenge

Ensuring dependable 

IT for remote teams. 

Remote and hybrid working is in FMI’s DNA. 

Many of the company’s employees divide their 

time between the company’s offices and 

client sites.

Empowering employees with digital tools.

• To work effectively, FMI employees depend 

on a range of digital tools. However, 

frequent technical issues with the 

company’s previous devices were causing 

productivity challenges.

• For some laptop models, device failure 

rates were as high as 50%—prompting FMI 

to take a fresh look at its technology estate.

Searching for a proven solution.

• The company targeted performant and 

reliable devices that its employees could 

depend on when working remotely.

• With new AI projects on the horizon, 

choosing a future-ready solution was a key 

goal for FMI.

“For both laptop refresh 

projects, working with the 

Lenovo team was a really great 

experience. They came through 

with everything we needed.”

Silver Mehmedovic

Director of IT and Security, FMI



The outcome

Working effectively from anywhere.

Combining next-gen AI performance, a robust, lightweight design, 

and a sleek, modern aesthetic, Lenovo ThinkPad X9 Series devices 

are empowering employees across FMI to do brilliant work from 

anywhere.

The impact is clear:

• Outstanding reliability: Employees enjoy a frictionless user 

experience that promotes greater productivity and satisfaction.

• Expert support: FMI has 24/7 access to online support and next 

business day on-site support, providing great peace of mind.

• Ready for AI: As FMI begins its AI journey, the company can 

count on its AI PCs to support innovative services for employees.

FMI has a three-year device refresh cycle, and the company is 

confident that the Lenovo ThinkPad X9 Series will support its 

teams as its business needs evolve. 

When the time comes to select new solutions, the company plans 

to call on Lenovo Asset Recovery Services: helping it to reduce e-

waste and reinvest residual asset value into its next device 

purchase.

“When we first moved to Lenovo, we only had one or two 

hardware issues in more than a year of running the new devices,” 

says Mehmedovic. “Lenovo ThinkPads are so dependable that 

staying with Lenovo was a really easy decision.”

“We have several internal processes that we’re looking to 

streamline or fully automate using AI. From a device 

perspective, we need extra performance to handle those 

workloads—and our Lenovo AI PCs deliver on that.”

Silver Mehmedovic

Director of IT and Security, FMI



Ready for AI.

Lenovo ThinkPad X9 for professional services.

FMI has embraced Lenovo ThinkPad X9 Series laptops to support its highly 

mobile workforce. For other professional services firms, the advantages of 

Lenovo ThinkPad X9 are clear.

Key business benefits:

• Ultralight design: A streamlined housing for critical components and 

connections delivers a slim form factor while optimizing cooling and 

performance.

• AI-powered productivity: Lenovo Aura Edition provides a suite of AI-

enabled tools, including optimized Smart Mode device configurations for 

different types of work, real-time Lenovo diagnostics, and more.

• All-day battery life: Equipped with a replaceable 55 Watt-hour battery and 

efficient Intel Core Ultra processors, users can travel with confidence.

Combined with Copilot+, Lenovo ThinkPad X9 laptops are some of the fastest, 

most intelligent Windows PCs—making them the perfect fit for knowledge-

workers across the professional services sector.

Want to know more?
Get in touch with Madison Gardner 

(mgardner1@lenovo.com) to set up a chat.

100% 
recycled and customer-replaceable 

cobalt cell battery helps 

extend longevity.

Exceptional 
AI performance thanks to a built-in 

neural processing unit (NPU).

Learn more

Learn more
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