
“Together with Lenovo, we’re delivering 

one of the largest and most complex 

smart parking solutions in 

our region.”

Redefining 
the passenger 
experience with 
Lenovo.

Computer Services | Hong Kong | Enterprise | 

Infrastructure as a Service

DKSH Hong Kong helps a key transit hub in Asia 

Pacific deliver a new smart parking lot, Lenovo TruScale 

Infrastructure as a Service (IaaS).

To help enhance the passenger experience, DKSH is working 

with a major transport hub to deliver a cutting-edge smart 

parking lot.

This enables: 

• Expert design, implementation, operations, and managed 

services from Lenovo 

• High-quality devices, infrastructure, and software solutions

• Flexible financing for infrastructure to reduce business risk

The result: DKSH is ready to deploy a state-of-the-art robotic car 

parking system, enabling the transport hub to lift passenger 

satisfaction to new heights.

Enables
infrastructure as a service.

Minimizes
business risk.

Includes
Lenovo design and 

consulting expertise.

Keith Ling 

General Manager, Technical Sales and Services, 

Technology, DKSH
• Flexible finance model

• Remote monitoring 

from Lenovo

• Access to global 

support and consulting 

expertise



Lenovo services and hardware

Services.

• Lenovo TruScale Infrastructure as a Service

• Lenovo Premier Support

Hardware.

• Lenovo ThinkStation P360 Tower

• Lenovo ThinkSystem DM5000F Flash Storage Array

• Lenovo ThinkSystem SR250 V2 Server

• Lenovo ThinkSystem SR650 V2 Server

The solution

Creating a winning bid.

By harnessing Lenovo TruScale IaaS, DKSH 

created a winning proposal for the new smart 

parking solution.

Selecting an end-to-end solution.

• Lenovo provided an end-to-end solution for 

DKSH, including direct procurement for 

devices and TruScale IaaS for infrastructure 

and services. 

• DKSH can harness high-performance 

Lenovo ThinkSystem and Lenovo 

ThinkStation solutions to run and manage 

its custom-built smart parking software.

Minimizing cost and risk with TruScale.

• Thanks to flexible financing, DKSH can 

deploy infrastructure while keeping costs 

under control throughout the project.

• With round-the-clock remote monitoring 

from Lenovo and Lenovo Premier Support, 

the client has peace of mind that its parking 

systems will always be available.

The challenge

Targeting a new opportunity. 

In Hong Kong, DKSH has built up a strong 

reputation for delivering cutting-edge smart 

car parking solutions on time and within 

budget.

Serving growing passenger demand.

• A major Asia Pacific transport hub is 

expanding, and aims to build state-of-the-

art automated parking lots.

• When the hub put out a tender for a smart 

car parking solution, DKSH knew that the 

project was the perfect fit for its business.

• DKSH aimed to win the bid by creating a 

strong proposal that combined its customer-

developed parking software with proven 

hardware and consulting services.

Searching for a trusted technology partner.

• To complement its own in-house software 

solutions, DKSH looked for a technology 

partner that could deliver a robust 

infrastructure platform for the new solution.

“Unlike most of the technology 

vendors we evaluated, Lenovo 

TruScale IaaS enables us to deliver 

tailored solutions that meet evolving 

market needs, supported by strong 

partners such as Lenovo.”

Keith Ling 

General Manager, Technical Sales and Services, 

Technology, DKSH



The outcome

Providing a seamless experience.

The smart parking project is now well underway, and DKSH and 

Lenovo are currently deploying the IT infrastructure for the new 

solution.

The impact is clear:

• End-to-end solution: With Lenovo TruScale IaaS, DKSH 

provides its client with a scalable, cost-effective platform for the 

new smart car parking solution.

• Reliable hardware: Lenovo infrastructure solutions are robust 

and offer high performance, helping to ensure always-on smart 

parking services at the transport hub.

• Deep expertise: By bringing together resources from across the 

business, Lenovo is empowering DKSH to design, build, and 

operate the new platform—with full knowledge-transfer to DKSH 

at the end of the project.

Once the smart parking solution is live, passengers to the new 

transport hub will enjoy a truly seamless experience. After 

passengers arrive at the lot, a robotic system will securely transport 

their cars to a parking bay—orchestrated by smart parking software 

from DKSH running on hardware from Lenovo.

“I think what really makes our partnership with Lenovo so successful 

are their people,” concludes Ling. “In my two decades in the 

industry, I’ve rarely come across a vendor that delivers the same 

combination of outstanding services and solutions as Lenovo—all 

backed by a team with strong qualifications and integrity.”

“We don’t see Lenovo as just another hardware vendor—they 

are a true solution partner. Throughout the design stage and 

beyond, the Lenovo team have worked side-by-side with our 

team to help us design the best solution for our client.”

Keith Ling 

General Manager, Technical Sales and Services, Technology, DKSH



Lenovo TruScale Infrastructure as a Service.

Simplify your business with a streamlined, 

comprehensive solution.

For DKSH, Lenovo TruScale IaaS provides the freedom to deploy powerful 

solutions fast and without business risk. Your organization can unlock the same 

game-changing advantages.

Key business benefits:

• Fast deployment: With Lenovo, businesses can roll out new infrastructure 

solutions fast—cutting time-to-market from months to just weeks.

• Minimal risk: Flexible financing from Lenovo allows organizations to grow at 

their own pace.

• Broad portfolio: From edge to cloud, Lenovo TruScale IaaS gives you 

access to technologies that take you where you want to go.

With Lenovo TruScale IaaS, your organization can achieve levels of scalability 

and flexibility that are simply impossible from traditional procurement models.

Want to know more?
Explore Lenovo TruScale Infrastructure as a Service.  

Cost effective
and transparent, with full control and 

visibility of your IT spend.

Flexible
solutions that are totally tailored to 

your unique requirements.
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ttps://www.lenovo.com/us/en/servers-storage/solutions/truscale-infrastructure-services/
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