
“Lenovo solutions are rock-

solid, and the response time 

for support is unreal.”

Driving 
double-digit 
sales growth.
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CM Labs builds global leadership in heavy equipment 

simulation, powered by reliable, high-performance 

Lenovo solutions.

To help heavy equipment operators achieve high proficiency 

before they ever set foot inside a crane, forklift, or earthmover, 

CM Labs builds ultra-realistic simulators. By replacing outdated 

simulator hardware with Lenovo ThinkStation P3 solutions, the 

company is boosting reliability, performance, and scalability. 

This enables: 

• Fewer customer support issues 

• Faster provisioning for new devices

• Accelerated business growth

Since teaming up with Lenovo just five years ago, CM Labs has 

boosted sales by a factor of ten. 

60%
time-saving when building

new simulators.

10X
growth in sales over 

five years.

24%
increase in 

device reliability.

Glaucimar Lima

IT Manager, CM Labs

• Replaces manual 

configuration with 

factory imaging 

services from Lenovo

• Boosts reliability and 

performance

• Cuts lead time for 

customers



Lenovo hardware and services

Hardware.

• Lenovo ThinkStation P3 Tiny Workstation

• Lenovo ThinkStation P3 Tower

• Lenovo ThinkStation P3 Ultra Workstation

Services.

• Lenovo Deployment Services

• Lenovo Premier Support Plus

The solution

Boosting performance 

and reliability. 

After reviewing several of the world’s leading 

technology providers, CM Labs decided to put 

Lenovo ThinkStation P3 solutions at the heart 

of all its simulators.

Building and shipping faster than ever.

• With higher performance in a 38% smaller 

footprint than its previous PCs, Lenovo 

solutions enable CM Labs to optimize its 

costs while delivering silky smooth 

framerates for end users.

• Using Lenovo Imaging Services, CM Labs 

significantly reduces the time and manual 

effort required to build, configure, and ship 

new simulators to customers.

• Lenovo Premier Support Plus provides the 

assurance of 24/7 technical assistance 

whenever customers need it.

The challenge

Transforming how heavy 

equipment operators train. 

Training people to operate heavy equipment 

can be a costly, complex, and risky process—

and CM Labs is on a mission to transform the 

way the construction industry upskills its 

teams.

Building real-world skills in the simulator.

• CM Labs creates realistic simulators that 

allow trainee operators to build valuable 

skills and experience before they ever get 

behind the controls in the real world.

• The company builds each simulator to 

order, based on custom-built software 

running on one or more PCs.

• However, outdated hardware began to 

introduce significant technical support 

issues for customers.

Removing barriers to ongoing growth.

• CM Labs aimed to replace its existing PC 

vendor with modern, reliable, and agile 

technology from a proven partner.

“It’s so refreshing to work with 

partners that we genuinely get 

along with. We’ve built up a great 

relationship with the Lenovo team; 

it’s a pleasure to do business with 

them.”

Glaucimar Lima, 

IT Manager, CM Labs



The outcome

Engine for growth.

By adopting Lenovo Workstations Solutions as the compute engine 

for its heavy equipment simulators, CM Labs has eliminated the 

reliability, scalability, and performance issues that were standing in 

the way of its ambitious growth plans.

The impact is clear:

• Rock-solid reliability from Lenovo ThinkStation P3 solutions 

means that customer support tickets are practically a thing of the 

past—freeing CM Labs to focus on expanding its business.

• Lenovo Deployment Services save around 18 hours of manual 

work assembling the biggest simulators, empowering the 

company to cut lead times for shipping orders to customers.

• Lenovo Premier Support Plus complements CM Labs’ own 

customer service capabilities, helping to ensure rapid and 

effective resolution if issues occur.

CM Labs sees Lenovo as the perfect partner for the long term. The 

company is planning to adopt Lenovo as its strategic hardware 

provider.

“Lenovo always comes through for us,” concludes Lima. “For 

example, we once made a clerical error—we thought we’d placed 

an order with Lenovo for some new Lenovo ThinkStation P3 

workstations, but we hadn’t. With just days to go until our promised 

delivery date to the customer, Lenovo worked relentlessly to get us 

the 20 systems we needed. They’re totally committed to our 

success.”

“The poor reliability of our previous PC platform created a 

technical support burden that made it very hard for us to 

grow the business. Ever since we teamed up with Lenovo, 

we’ve seen customer support issues drop to almost zero.”

Glaucimar Lima

IT Manager, CM Labs



Powerful performance, proven reliability.

Lenovo ThinkStation P Series 

workstations for the technology sector.

High-performance Lenovo workstations are enabling CM Labs to make its 

growth ambitions a reality, and other businesses in the technology space can 

realize the same strong outcomes.

Key business benefits:

• Highly versatile: Lenovo offers the optimal solution for every use case: from  

form factors up to 96% smaller than traditional desktops to high-performance 

workstations.

• 24/7/365 support: access world-class technology support from Lenovo at 

any time, from almost anywhere on the planet.

• Optimize costs: rock-solid reliability, on-demand support, and compact, 

robust designs make Lenovo ThinkStation solutions a highly cost-efficient 

choice.

Lenovo Workstation Solutions enable power users across the tech sector to 

work smarter, faster, and more cost-effectively.

Want to know more?
Get in touch with Timothy Gilman 

(tgilman@lenovo.com) to set up a chat.

High reliability
Lenovo ThinkStation solutions are 

checked against more than 200 

quality controls before shipping.

VIP support
from advanced Lenovo technicians, 

providing effective, unscripted 

solutions to technology issues. 

Learn more

Learn more
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