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Scaling up services
In Australia’s
Northern Territory

Arafura Connect

To continue supporting businesses in the remote, vast Northern Territory with
reliable, high-performance IT services and Al innovation, Arafura Connect
worked with long-time partner Territory Technology Solutions to upgrade its
data centers with the latest Lenovo and Intel® technologies. That's the power
of Lenovo with Intel Inside®.

intel
XEON::




Customer
background

= Arafura Connect is an Internet and Technology service
WhO IS Arafura provider based in Darwin, Australia. For more than 30 years,
Connect? Arafura Connect has been providing highly available hosting

and cloud services to businesses across the Northern
Territory—a remote, vast, sparsely populated region.
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The

challenge

A pioneer in technology services in Australia’s Northern Territory,
Arafura Connect requires reliable, high-performance infrastructure to
provide a wide range of hosted and as-a-service offerings to
customers in remote locations across multiple industries. For years,
Arafura’s two data centers have been powered by Lenovo systems,
with support and services provided by Territory Technology Solutions.

Territory Technology Solutions is a Lenovo Platinum 360 Partner
based in Darwin, Northern Territory. As a Lenovo Authorized Service
Provider and Lenovo Data Center Professional Service Provider, the
company is capable of delivering end-to-end solutions. The company
works hand-in-glove with Lenovo to provide high-quality services and
timely support to customers across this remote region.
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The

challenge

To keep pace with innovation, Arafura Connect is always
upgrading and enhancing its infrastructure. For example,
Arafura has recently deployed Proxmox Virtual Environment
to enhance reliability and cost efficiency.

As customer demands continue to evolve, the company set
out to expand its data center capacity to accommodate
emerging workloads, especially in the Al and edge space.



‘ ‘ “To ensure we could continue
providing the highest quality
service to businesses across
the Northern Territory, we
looked for next-generation
servers that would deliver high
performance and efficiency
while integrating seamlessly
with our existing systems.”

Michael Feldbauer

Managing Director, Arafura Connect




The
solution

Scaling up
with proven
technology

Arafura Connect deployed seven
new Lenovo ThinkSystem SR650 V4
servers, each powered by two Intel®
Xeon® 6 processors—delivering
performance and efficiency without
compromise.

The servers were deployed across
Arafura’s two data centers as

two clusters. Working closely

with Territory Technology Solutions,
Arafura effortlessly integrated the new
servers into the Proxmox virtualized
environment, allowing for scalability
without impacting uptime for existing
customers.

Hardware
Lenovo ThinkSystem SR650 V4

Lenovo ThinkSystem SR650a V4

Intel® Xeon® 6 processors

Software
Proxmox Virtual Environment


https://lenovopress.lenovo.com/lp2127-thinksystem-sr650-v4-server
https://lenovopress.lenovo.com/lp2127-thinksystem-sr650-v4-server
https://lenovopress.lenovo.com/lp2128-thinksystem-sr650a-v4-server

The
solution

Driving
Al-powered
innovation

Arafura Connect also deployed a Lenovo ThinkSystem SR650a V4
server, powered by two Intel® Xeon® 6 processors and four NVIDIA
GPUs, to support innovative Al and edge computing workloads for
customers. The Intel® Xeon® 6 processors, with integrated Intel®
Advanced Matrix Extensions (Intel® AMX) accelerators, deliver top
Al performance, helping the company tap into a wide range of
emerging use cases.

For example, Arafura now offers an Al-powered predictive analytics
solution for CCTV, helping retail customers to identify and prevent
anti-social behavior. The company has also used the new infrastructure
to develop its own Al-powered managed services reporting platform
that automatically ingests, summarizes, and analyzes service utilization
across every product that a customer uses.


https://lenovopress.lenovo.com/lp2128-thinksystem-sr650a-v4-server

‘ ‘ “Instead of manually combining
reports from every provider for
each customer, we can produce a
full customized license utilization
report from one platform in about
30 seconds.”

Michael Feldbauer

Managing Director, Arafura Connect
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“Our Lenovo account manager has been
Invaluable in connecting us with the right
people within Lenovo to help us find the
right solutions. \We've had good success
iIn working with Lenovo over the years.”

Michael Feldbauer

Managing Director, Arafura Connect
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The

results

With the new Lenovo and
Intel® technologies in its data
centers, Arafura Connect has
successfully scaled up its
operations and enhanced
performance, positioning the
company to support more
cutting-edge solutions.
Significantly, the new servers
also provide local capacity for
Al workloads to help Northern
Territory businesses unlock
innovation while maintaining
digital sovereignty.
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Delivers reliable performance

Enables easy scalability

Unlocks new Al and edge
computing use cases

30 seconds to produce license
utilization reports’

" Data provided by Arafura Connect
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Backed by responsive

on-site support from Territory
Technology Solutions, Arafura
Connect and its customers
can rest assured that services
will run reliably around the
clock.
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“This Is just the latest chapter in our
long partnership with Lenovo. The
new ThinkSystem servers give us, and
our customers, significant headroom for
growth and innovation.”

Michael Feldbauer

Managing Director, Arafura Connect



Why Lenovo and Intel?

A long-time user of Lenovo infrastructure, the choice was
clear for Arafura Connect. “We’ve worked with many different
vendors over the years, but Lenovo and Intel hardware has
always proven to be the reliable choice,” confirms Feldbauer.

Backed by responsive local support services from Territory
Technology Solutions, Arafura Connect has confidence that
its new Lenovo infrastructure will help it to meet emerging
customer demands.



Lenovo

How do technology service providers
keep up with growing customer demand?

Arafura Connect upgraded its hosting platform with latest-generation
Lenovo ThinkSystem servers, powered by Intel® Xeon® 6 processors,
to continue bringing innovative solutions to customers.

Explore Lenovo ThinkSystem Solutions

Lenovo and the Lenovo logo are trademarks or registered trademarks of Lenovo.

Intel, the Intel logo and Xeon are trademarks of Intel Corporation or its subsidiaries.
© Lenovo 2026. All rights reserved.



http://www.lenovo.com/thinksystem
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