
Where Does the Time Go? 

Software failure and the lack of cybersecurity are the two most common causes of downtime3

The Culprits: 
Distractions + Disruption = Downtime

Top Three Reasons for Small Business Downtime4 

Software hiccups, outdated devices, and bustling home and o�ce environments—
when it comes to your tech, glitches can be distracting. Not only do they slow you 
down, but that downtime? It can impact your productivity and your bottom line. 
Critical to your success? Technology seamlessly working when and how you need it.

Evolve Beyond 
Distractions 
with Next-Level Tech 
Solutions for Your 
Small Business

 citing tech issues 
as a core disrupter 
to their day.2

WHY? BECAUSE OF DISTRACTIONS, WITH 

 of the new workforce 
feels they frequently 
experience burnout1

Software Failure 53%Hardware Issues 38% Security Breaches 52%

Empower Your Workforce
Small Businesses are critical to our communities. As a Small 
Business Owner, you know all about adapting and pivoting to meet 
new challenges. After all, that’s what you do. You look for your next 
opportunity, your next move, your next evolution. 

Dial down distractions 
With Lenovo’s solutions for Small Businesses you get modern 

hardware that is built to keep up with your modern way of 

working, which means minimizing distractions.

Bridge the collaboration divide

Make the beach your boardroom, 
or your backyard the corner o�ce
With the right tools, you and your employees can set 
up shop anywhere. Lenovo Go Accessories give you 
the mobility you need to turn any space into a 
workspace with gadgets like:

1

2

3
• Wireless mice
• Headphones with Active Noise Cancelling
• Power banks

Here are some tips to help you minimize distractions so your 
team can be productive from anywhere.

Downtime is a big challenge for Small Businesses today. In addition to 
losing customers and revenue, distractions may also impact employee 
productivity and your company’s reputation.

 And nearly 1 in 5
 lost revenue.

More than 1/3 
of Small Businesses lost

customers due to downtime8  

Downtime Has a Price

With more employees working remotely, other distractions could also 
impact your team. 

New Remote Work 
Styles Bring New 
Software Challenges

Task-switchingNoisy, distracting 
environments

More remote collaboration 
like video conferencing

As part of the challenge to stay productive, Small Businesses like 
yours have had to adapt to accommodate a remote workforce during 
the COVID-19 pandemic.5 And opportunistic cyber attackers wasted 
no time taking advantage of more workers using unsecured home 
networks and household smart devices.6  

Productive From 
Anywhere You Work

Four times as many 
cyberattacks during the
transition to remote work in 20207

Cybercriminals exploited 
vulnerabilities with credential theft, email
phishing scams, and threats against hardware. 

Downtime is the time you lose when your tech breaks or you 
go o�ine when a device crashes or your software fails.

There are laptops, and then there are ThinkBooks. 

The ThinkBook 14 Gen 2 from Lenovo is a prime 

business laptop for productivity anywhere with 

features that include:

With Lenovo’s ThinkBook 14 Gen 2, you get 

access to Lenovo’s services tailored for Small 

Business needs. Things like software updates and 

cyber threat monitoring happen as a part of your 

service plan.You can also add warranty and 
maintenance service plans, too. 

• Adaptability to fit di�erent work styles.
• Easy task-switching to minimize distractions.
• Advanced 11th Gen Intel® Core™ processors enhanced by

AI technology.
• This business powerhouse equips you with 512GB SSD

storage and 16GB memory for even the most demanding apps.

These services are available to help you avoid unnecessary 

distractions, while keeping your employees productive. 

Video conferencing is here to stay, so upgrading your gear 
for you and your team can help you reduce downtime and 
create a better experience for your employees. 

ThinkBook 14 Gen 2 helps you minimize the distractions of 
remote work with: 
• AI-based Whisper Voice noise cancellation optimizes

teleconferencing audio
• Mode Switch gives you precise control of your mic

Get all the benefits of your very 
own IT Help Desk at a fraction of 
the cost.4

• Reducing password reset calls by 75%9

• Streamlining Windows 10 upgrades
• Empowering employees to manage their devices better

And Lenovo Premier Support gives your sta� the VIP 
treatment with a direct line to our most elite technicians 
who listen first then deliver advanced troubleshooting—no 
scripts here.

Microsoft 365 can help you reduce helpdesk costs while 
strengthening your cybersecurity by:

Lenovo recommends Windows 10 Pro for business
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Pursue the New at Lenovo.com/VSB
and discover Small Business solutions 
designed to help you minimize downtime 
and improve productivity.
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