
Enjoy an Exceptional Service Experience 
Lenovo provides industry-leading customer satisfaction in 
support expertise and support responsiveness. 

Simplify Data Center Support
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To learn more about how Lenovo Premier Support 
can help your business, visit  
www.lenovo.com/DataCenterServices

Keep Pace with Demanding  
Business Requirements 
Your business depends on sophisticated technologies for an 
expanding range of mission-critical functions. Supporting those 
technologies creates significant IT hurdles for many organizations.

37% of executives 
say the majority of 
their IT budgets is 
spent on ongoing 
maintenance and 
management2

66% of IT 
professionals  
feel that increasing  
IT complexity makes  
it more difficult for 
them to do their jobs1

Lenovo Premier Support provides direct access to technicians 
skilled in hardware, software, and advanced troubleshooting 
to help maintain smooth data center operations. 

Capitalize on Robust Technologies 
Make the most of your Lenovo data center products—from 
Lenovo ThinkAgile software-defined infrastructure solutions 
to Lenovo ThinkSystem servers, storage, and networking. 

Improve Data 
Center Stability
Enhance management 
efficiency and reduce 
downtime for key 
systems and applications

Maximize Your 
Technology 
Investment
Realize the full business 
potential of your IT 
infrastructure

Lenovo Premier Support eases maintenance  
of increasingly complex IT environments— 
so you can refocus on business priorities.

Get Complex Data Center Environments 
Under Control

Top-Ranked Service and Support Attributes5

• Phone support availability
•  Phone support technical 

expertise
• On-site response time
• On-site technical expertise
• Online technical support

•  Ongoing services and 
maintenance

•  Replacement parts availability
•  Self-support/automated 

support
• Social media support

Surmount Data Center Support Challenges 
World-class Lenovo Premier Support streamlines data center 
maintenance so you can focus on accelerating business 
outcomes. Simply add Premier Support to your existing 
maintenance services or buy Premier Support bundled with 
Lenovo maintenance offerings for your new Lenovo purchases.

43% of global IT 
professionals  
report that maintaining  
and upgrading internal 
employee skill sets is 
challenging3 

Refocus on  
Business Priorities
Devote more time  
and budget to projects  
that give you a  
competitive edge 

24x7 Support 
Benefit from round-the-clock support, available around the world  
365 days a year

Remote Premier Support Consultant
Gain direct access to a live technical expert who owns your issue as a 
single point of contact to resolution

Online Case Tools
Submit detailed technical incident reports directly to the Premier Support 
team using a web-enabled form

Collaborative Third-Party Software Support
Leverage the expertise of Lenovo Premier Support Consultants,  
who work with our technology partners to share diagnostic information 
for faster problem resolution and track your incident to closure

On-Demand Remote System Analysis4

Rely on your Premier Support Consultant to help diagnose your issue 
remotely using Lenovo XClarity system management software to gather 
diagnostic and system information
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