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Welcome to 
Brand World
Lenovo’s brand guidance hub

https://brandworld.lenovo.com/


Overview

Brand World is open to all 
users, but our assets are 
secured in Brand Portal.

Who can access the assets: 

Lenovo employees and approved agencies 
creating Lenovo-branded content can access our 
assets. The sign-in section provides detailed 
instructions for logging in to Brand Portal. 

Have questions or need support?

Refer to the best practices and FAQ section for 
guidance and support.
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Signing in to  
Brand Portal
For new and returning users
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Brand Portal link: https://lenovogroupltd.brand-portal.adobe.com

Click on Sign In, enter your Lenovo email address and click Company or 
School account.

Requesting first time access:

1. Use the link above for Brand Portal.

2. Click the ‘Need access? Click here’ link.

a. You will be directed to the Brand Portal 
request access page.

b. In the ‘Comment for administrator’ box:

• Provide your full name 

• Your business unit & geographic region

• Why you need access

3. Submit request

E MP L OY E E  I NS TRU CTI ON S

Signing in to Brand Portal
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https://lenovogroupltd.brand-portal.adobe.com/mediaportal.html/content/dam/mac/lenovogroupltd/lenovo/corporate/brand/master-


Brand Portal link: https://lenovogroupltd.brand-portal.adobe.com

Click on Sign In and follow the prompts using your Adobe ID.
To change your password, change your Adobe ID password.

Requesting first time access: 

Limited access for two (2) users per agency

1. Use the link above for Brand Portal.

2. Click the ‘Need access? Click here’ link.

a. You will be directed to the Brand Portal 
request access page.

b. In the ‘Comment for administrator’ box:

• Provide your name and the name of your agency 

• Why you need access

• The full name and email address of your 
Lenovo partner
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Signing in to Brand Portal
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https://lenovogroupltd.brand-portal.adobe.com/mediaportal.html/content/dam/mac/lenovogroupltd/lenovo/corporate/brand/master-


Requesting first time access continued:

3. Submit request

4. Mandatory action: 

Once the request is submitted, have your Lenovo 
contact email aem_admin@lenovo.com to approve 
your request. Access will not be provided if this 
step is not completed. 

*** Please note: Access will not be provided for Lenovo Business 
Partners or Lenovo Distributors.

A G EN CY INS T RUC TIO NS

Signing in to Brand Portal
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yourcontact@lenovo.com

mailto:aem_admin@lenovo.com
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Best practices 
and FAQ
Navigating Brand Portal
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Brand Portal Overview

Brand Portal is used by employees and 

agency/vendor partners to safely search, 

download and share Lenovo branded assets. 

Brand Portal works best with Google 

Chrome, Mozilla Firefox and Microsoft Edge 

browsers.

This section includes step-by-step 
instructions on:

• Asset download

• Asset browsing and searching

• Share links

For guidance on accessing & requesting new access to 
Brand Portal, review the sign-in instructions. 
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NOTE: You may run into issues if you have a personal account for Adobe Creative Cloud. Try using an incognito window to log in. For issues related to user access or technical 
support, contact the admin. For escalations, contact Sapna Gokarn and Miranda Zhou.

mailto:aem_admin@lenovo.com
mailto:sgokarn@lenovo.com
mailto:mzhou5@Lenovo.com


Downloading brand assets in Brand Portal
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Download links on Brand World open in a new tab, 

taking you to the full collection of referenced 

assets. 

Each collection is organized into clearly labeled 

folders, making it easy to browse and find exactly 

what you need.

To download:

1. Hover your cursor over the asset(s)

2. Select the check mark that appears over each asset you

want to download

3. Select “Download” in the top menu bar

* Multiple file downloads are downloaded in a compressed zip folder. 

* To download single assets, hover over the asset and select the 

download icon. 
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NOTE

There is a file size download limit.

If you receive an error message, select fewer assets and try again. You can download 

zip files, where available.



Files

From the Brand Portal homepage, click:

• Lenovo > Corporate > Brand > 
Corporate brand

From the Corporate brand folder, the file 
structure aligns with Brand World’s left 
navigation menu (i.e., visual identity, templates 
and resources, sonic identity)

Collections

From the top left menu on Brand Portal, click 
“Collections.”

• Search “Brand World” to bring up all 
collections associated with the site

Additionalwaysto findbrandassetsin Brand Portal
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Browsing and searching assets

Click on the Content Tree icon on the left to 

expand the available business unit folders.

In these folders you will find:

• Assets shared from various business units and regions.

• Brand-approved assets (File Path: Lenovo > Corporate > Brand > 

Corporate brand).

Text search:

1. Free text search at the very top on the right 

2. Filter search options:

A. Use omni search to search for assets – at least three 

characters are required.

B. Use the filters panel to add granularity to your search 
results.

C. Results are displayed according to the filters applied.

D. Use “Save Smart Collection” to save your search 

results and easily reuse the same search criteria later. 
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Asset share links

Assets on Brand Portal can be shared with other external users 

who do not have an account.

1. Select the asset (or folder) you would like to share.

2. Click the Share Link option in the top toolbar.

3. In the pop-up window, enter the recipient email address and 
subject, set the expiration date, add comments, and click 

Share.

Note: For links within shared documents, set the expiration date to a 

more extended period (example: 5 years) from the sharing date.

4. The user will receive an email with the download link and the 

link expiration date in the email body copy.

DO NOT copy and share the asset link. This will only allow the 

user to download renditions instead of the original file, and the 
link will expire in 7 days by default.
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FAQs

Are all assets in Brand Portal brand-compliant?  No.

– Use the download links throughout Brand World that 
take you to approved, compliant assets

– FYI: If you use the search function within Brand Portal, 
search results may include unapproved, non-compliant 
assets

Do I need to use a specific browser?    Yes. 

– Use Google Chrome or Mozilla Firefox

– If you have issues, use the incognito version of your 
browser or clear your browser’s cache and cookies: 

o Open your browser > press Ctrl + Shift + Delete simultaneously > 
uncheck the browsing history option > choose clear data > close all 
tabs and windows > restart the browser to complete the deletion
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Need support?

Brand Portal

o Contact the admin for access and technical support

o Contact Sapna Gokarn and Miranda Zhou for 

escalations

Brand World

o Contact the Brand Help Desk for brand reviews and 

other brand-related questions
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