
Lenovo Device Intelligence Plus (LDI) is an AI-powered tool that can 
heighten the user’s digital experience. LDI, predicts, diagnoses, and 
prevents common device performance problems—at scale. For 
organizations requiring a deeper level of insights, LDI Plus has additional 
features providing a broader set of alerts with keener reports, analytics, 
that can optimize cost savings, performance and advanced issue 
remediation options. Issues are detected proactively so that user’s are 
able to work at peak and with a superior experience. keeping fleets 
running at peak performance.

Automate, optimize and 
improve your Digital 
Experience with the 
power of AI



Using device telemetry data and years of experience building datasets around the design of 
crucial elements of the system, LDI is second to none in its predictive capability. These tools  
that measure and continually improve the digital employee experience are becoming more 
important as enablers of modern digital workplaces

Business environments are more complex than ever. IT professionals have never had to be 
so involved with device health, productivity metrics, and business analytics. PC failures even 
when occurring rarely, negatively impact employee productivity and overall business results. 

Improving employee’s experience is a strategic part of digital transformation. Digital 
Employee Experience (DEX) solutions bring improved visibility to IT teams. Companies are 
able to better analyze and quantify the operation of their device fleets that before were  
traditionally subjective and inaccuracies. Questions that IT teams regularly face include:

With the right DEX tool, particularly one harnessing AI and machine learning, an IT 
department can get these questions answered to optimize helpdesk costs and improve 
employee experience and productivity. 
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LDI Plus: A Comprehensive Digital Experience Improvement 
Platform
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 3rd Party Application Integration and more….



Employee Experience.
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